HPOTOKOIJ

34 OTBaPHHC, PANICKIaAHE H OLEHABAHE HA OQ)epTHTe

Huec, 02.03.2016 r., B 13.30 waca xoMucusITa 3a HPOBEKIAHE Ha OGIIECTBEHA TIOPHIKA C
npeamer ; ,llpenocrasHe Ha JaneKoCHOOIMTENHHM YCIYrH OT JHLEH3MpaH ONeparop® 1o
000co6eHY MO3HIHH, KAKTO Clleara:

O6ocoberna nosmuma Ne 1. ,THpemocrasHe Ha [aneKOCHOOLIMTENHH YCHYTH gpe3
ObIEeCTBeHA [aieKoChOOMmuUTeNHa TOARMKHA KICTHYHA Mpexa 0o craEmapr GSM/UMTS ¢
HAUMOHAIHO NOKpHTHE™

OGocobena mosmmms Ne 2. | TlpemocTaBsie Ha [aieKOCHOOIMTEIHH VCIYIH gpes
pukcnpana renedonHa Mpexa” :

Obocobena nosuuma Ne 3, IlpenocrapiHe Ha CAMETPHYEH HHTEDHET”, HAIHAUEHA CBC
3aposen Ne 210/02.03.2016 r. , B cbetas:
lpeacenaren: wumk. Banentus ErTimos — 3am, Kmer TCYBVYIT
Hnenose: 1. Lipetomupa Usanosa — ri. KOpuckoncynr

2. Arnec Tomosa — Cuerosoauren
3. urk. Enusaler Anrenosa — cr. Excnepr HMudopMmanmonto obemyxsane
4. Mapus Ipecnasosa— . coen. O6uwecteens [opruxy
Pezepsuu uneHOBE:
1. Xpucrnena Hperanosa — /T AMO u @
2. Uperenuna Muponosa — 1. Cren. OBimectsenu ITopbuxy

OTBOPH I10JIy4eHHTe 0epTH IO pena Ha MONYYaBaHETO UM,
Ha 3acejianueTo He NPHCHCTRAXA HPEACTABATENN Ha YHaCTHHITHTE,

Ho nocoyenus B moxanara kpaed cpok — 17:00 gaca ma 02.03.2016 1. ca nomanenu odepta oT

CIEeAHHUTE YYRCTHHIH:

L. ,MOBRJITEJ" EAX - odepra No 1 ¢ Bx. Ne 92-00-199/01.03..2016 r. (16:31 waca);

2. ,brarapceka Texexomynukaunonua komuanus® EAJl (VIVACOM) - oepra Ne 2 ¢ Bx.
Ne 92-00-200/01.03.2016 r. (16:36 yaca);

Cren momydaBaHeTo Ha OepTHTE, UICHOBETE Ha KOMUCHATA TIONNHCAXA IEK/IADALHH 38
obcroaTencrsara o wi.35, an.3 or 3axomHa 3a 06IMECTBEHHTE HOPBYKH,

Komumensara NpucThiM KbM OTBAPSHETO HA NONaieHHTe ODEPTH 10 pefa HA TAXHOTO
noTy4aBaHe.

1. Odeprata na ywacrauka ,MOBUWIITEJ“ EAJ{ ¢ npenageHa Ha KOMHCHITA B
3areyaray, Henpo3padeH UMK ¢ HeHapyuieHa wsnocT. C OTBapsiHeTo Ha o(epTara KOMICHATA
OIIOBECTH HEHHOTO ChABPKAHME ¥ IPOBEPH CHOTBETCTBHETO € MOJIMCAHNS OT YYACTHHKA CIIHCHK
Ha JNOKYMEHTH C JOKYMEHTHTE, ChAbpXald ce B odeprara. IlpenceiarensaT Ha KOMHCHATA
ONOBECTH LEHOBUTE IIPEIOXKeHH 33 0bocobenu mosummun Ne 17, Ne 2 u Ne 3,

2. Odeprata Ha YYaCTHHKA ,BhJArapcka TeIeKOMyHHKRHHONHZ KOMIARHT® EAJT
(VIVACOM) e npegajiena Ha KOMHCHSTA B 3aI€4aTal, HEIPO3PadeH INTHK ¢ HEHapyIeHa
mswiocT. C OTBAapSHETO Ha O(epTaTa KOMMCHSITA ONOBECTH HEWHOTO CHALPKAHHE H 1IPOBEpH
CBHOTBETCTBHCTO C ITONTHCAHMS OT yYaCTHHKA CIIACHK Ha JOKYMEHTH C TOKYMEHTHTE, ChIbDXKAlIH

ce B obeprara. Tlpencenarensar Ha KOMHUCHSTA OLOBECTH HEHOBHTE HPEUIOKEHAA 33 05ocobeny
nro3uimy No 17, Ne 2 i No 3,

C ToBa mpHKIOYH MyOIHIHATA YACT OT paboTaTa Ha KOMHCHATA.




Paborara na xomucusgTta HPOABIANI C pasTIeXKIaHE Ha OfbﬁpTHTe 110 CBINECTRO.

ChappxanueTo Ha odepTrTe OTroBapsT Ha H3MCKBAHUATA HA . 1018, an. 1 ot 3011, karo
B HEIr'O CE CHhIBPXKAT, KAKTO CJICBA;

1. 3aywactauka JMOBWJITEJ“ EAJ:

- Crouckk Ha BOKyMeHTHTe H MHDOPMAIHATA, ChOBPKAIM Ce B odeprara — Obpazern Ne
2;

- [lpencrassine Ha y4acTHHKA K AIMUHHCTPaTHBHY cBenenus — Obpazer Ne 1;

- YIOCTOBEpeHHE 0T ATEHUMATA O BIMCBAHUATA,

- Bamanwo paspemienste 3a msmnpurRaHe Ha AelHOCT, CHITIACHO MpeiMETa Ha TOPHYKATE M

000cOBEHHTE NO3HLMH, 34 KOWTO yHacrTsa, H3mageHo ot Kowucus 33 Perynupane na
Crobiuenusra;

- Kommne wa cepruduxar 3a suenpena or YHacTHHKa cHCTeMa 3a KaqecTso BS EN [SO
9001:2008 EN ISO 9001:2008 ISO 9001:2008 < 00XBaT, CBOTBCTCTBAIN HA
obocobeHnTe NO3UONY, 28 KOUTO y9acTBa;

- Komue mva ceprudmkar 3a Bmempena ot Y4aCTHHKA CHCTEMa 3a yhpaBleHue Ha
wHpopMammonny  yemyrm ISO/IEC 20000-1:2011 ¢ 00XBaT, CHOTBETCTBAIN Ha
060coBerUTE TOSHIMH, 38 KOHTO YYacTRA,

-~ Konwe ma cepruduxar 3a muegpema ot YH4aCTHHKR CHCTEMa 3a YrpapieHHe Ha
uH(OpManHorHa curyprocr ISO/IEC 27001:2013 < 0o0XBaT, CHLOTBETCTBAUI HA
000coBeHUTe MO3UIUH, 38 KOHTO Y44CTRE;

- [Hexnapanmu 3a npreMase ycioBusTa B [POCKTa HA NOroBOp 3a Tpute 060cobeHu
no3unuK — Obpazer; Ne 3;

- Hexnapanus sa munca mHa ofcrostencreara mo wr. 47, an, 9 ot 3001 — TR Opos -
O6paszer Ne 4;

- Hexnapanus no un. 56, an. 1, 1. 8 o 30I1;

- Jlexnapauus 3a cpok Ha BANHANOCT Ha obeprara;

- Texmuwecko mpeanoxenue 3a u3WLIHEHHE Ha nopsuxara 3a ObGocobena mozmsums No
LIIpenocrasne Ha  janexockoOIHETENHH YCIOYTH  1pes obiecTrena
AAneKOCHOOIMTENIHA TONBIIKHA KJIETHYHA MpEXa [0 crangapt GSM/UMTS ¢
HalAOHAIHO nokpurhe™ - OCpasert Ne 7 W OpHIOKEHHE KbM TeXHHUECKOTO
npejioxerue 3a OI11;

- Jexnapauus 3a ochHIECTBEHO HabmOjeHHE Ha HapaMeTPH Ha Ka4yecTBOTO Ha
MOOWIIHATa TenedOHAA YCIIyra ¥ Ka4ecTROTO Ha oBcyxsage;

- [exnapanus 3a manmmume ma web Gasupano NIPHIOKEHHE, OCHTYpABAIO on-line
ME(QOPMANKA ¥ MCHAXHPAHE HA YCIIYIHTE;

- Honpobro onvicanue Ha hyEKIHOHATHOCTTA HA yeiyrara;

- Jlexiapanys 3a OKpuTHE 110 TepuToprs Ha Pb Ha GSM mpexara ua MoGuaren EALL
keMm 31.12.2014 r.;

- Jexsapauus 3a mokpuTHe 10 TepETOpHs Ha PB ma UMTS Mpexata wa Mobmirren EAJ]
KM 31.12.2014 r.;

- MHexnapauus 3a noxpurue no Hacenemue na PB na GSM Mpexara Ha Mobunten EAT]
KksM 31.12.2014 r;

- Hexnapauus 3a noxpurre no Hacenenume ga PB na UMTS mpesxara Ha MoBunren EAJ]
xbMm 31.12.2014 1.;

- OOIE YCNOBHA 33 B3aMMOOTHOIICHHSTA Mexay ,Mobunren EAJl u aBomarure u
HOTpebHTENHTE Ha OOINCCTREHHTE MOGHIHN HAREMEN Mpexy Ha ,,Moburren® EAJ] no
craugaptd GSM, UMTS u LTE;

- Texuudecko npelIOKEHHe 33 U3IEIHEHNE HA noprukara 3a Obocobena nozuzus Ne 2
»FIPEAOCTABSHE Ha JANEKOCHOBIHTETHY YCIYTH upe3 pukcupana Tesedonna Mpexa”
~ OBpasenr Ne 8 1 npunoxenue KM TEXHHYECKOTO npennoxenue 3a OIf 2;

2




- [lexnapaums 3a ochbHIECTBEHO HAOMIOZIGHWE HA [APAMETPH HA KAYECTBOTO Ha
$uxcnpanara TeneoHHA YCiyra H KAYeCTBOTO Ha 0OCHyKBaHe;

- Hexnapauys 3a IPONEHT HEYCTICHIHY HAIMOHAINK TOBUKBAHYS TIPH TPENOCTABIHE Ha
(uKCHpany YCITyTH,

- llapamerpn Ha KadectBOTO Ha (EKcHpadaTa, MOOHIHATA YCIyra W JOCTBH  JO
HHTEPHET;

- Obmy ycroBus 3a B3aHMOOTHOINEHMATA MEXKEY ,MoGmrren EARl u xpaiiaure
noTpebureny Ha GHKCHpana TenedoHHa yCuyra;

- Jlexnapauus 3a OCHIypeHa BB3MOXHOCT 3a 3ala3BaHe Ha reorpadcxrre HOMepa,
IfoJI3Baly o1 Be3aoxurens;

- Texuudecko npeAIoNeHHe 32 U3NBIHCHHE HA NOPBUKaTa 33 O6ocobena no3m3ng Ne 3
»IIpefocTasgane Ha cuMerpuuen uurepaer” — Opaseny Ne 9 u IIPWIOKEHHE KBM
TEXHHYECKOTO Npesinoxenue 3a OI1 3;

- Coopasymense 3a HEBO HA TEXHMYECKO OOCIyXBaHE 3a Excrnoaranus-ITogapexka-
OrcrpansBane Ha npobaeMu;

- Henoso npeptoxenne 3a O6ocobena nosmuns 1- O6pazen Ne 10;

e R I el i 4
K1 Meceuna aboramenTa rakca 32 Tapuden mnas 1
(xaprute e GpAaT 32TBOPEHH 32 PA3TOBOPH CAMO B

1.50 am.
KOPTIOpaTHBHATa IPyIla Ha Beanoskurens) 0

K2 Meceuna abonamenTHa Takca 3a Tapuda 2 ¢ srmouenn 20 6p.
SMS-M B MPEXKATa Ha YYaCTHHKA

K3 Meceuna abonamenTHa Takea 3a Tapuga 3 ¢ BrOHeH
Heorpanu4deH MoOMIIEH HHTEPHET, OT KoiTo 150 MB Ha 4.80 ns.
MaKCHMaiiHa cKopocT K 50 Op. sms-H B Mpexara Ha y4acTHHKa
K4 | Meceyna abonamenTHa Takca 3a Tapuda 4 ¢ BxmoyeH
HeorpanuyeH MoGuIeH HHTepHET, 0T koito 5 GB Ha

2.56 amB.

Makcumaliza ckopoct v 100 6p. sms-1 B Mpexxara Ha 12.56 am.
Y4aCTHUKA

K5 Hena na MuHyTa pasroBop (CpenHO-APUTMETHYHA LEHA HA
MHHYTa — KbM BCHYKH HALUMOHAIHE MOGHIIHM MpEXH, 0.15 nB.

HauMOHaIHM duxcrpanu Mpexu) 3a Tapuda 2

Ko Llena na MutyTa pasroBop (CpeaHO-apHTMETHYHA II6HA HA
MHHYTA - KbM BCHYKH HALIACHATHH MOGHITHH MPExH, 0.14 as.
HALMOHANHY PHKCHpanK Mpexu) 3a Tapuda 3

K7 Lena Ha MuHYTa pasTOROP (CPENHO-APHTMETHYHA HEHA Ha
MHHYTA -~ KbM BCHYKH HALMOHANHT MOBWIHH MPEXH, 0.00 5B,
HaUHOHATHK bUKCHpaHH Mpexu) 3a Tapuda 4

K8 Bpoit BKITIOMEHH MHHYTH 32 HALMOHAAHH PA3TOBOPH U3BBH
rpynara (KbM BCHYKH HaUHOHAIHH MOGUIIHM M HALMOHATIHA
uxcupanu mpexn, CAILL, Kasana 1 Mexnynaponna 3oua 1)
3a Tapuda 2

K9 bpoii BIUOMEHH MHHYTH 33 HALMOHAJIHY PA3rOBOPH H3BbH
rpynaTa (KbM BCHUKY HALHMOHANHM MODIIHK M HALMOHATHE
{rikcupany mpexu, CALL, Kanana u Mexnynapoznua 3oHa |}
3a Tapudwa 3

K10 | Bpoi BKiOUeHH MHHYTH 32 HALMOHATHH PA3TOBOPH HIBBH
rpynarta (KM BCHYKH HANMOHATHN MOGHIHH ¥ HAIHOHATHM
uxcupanu Mpexn, CALL, Kanana 1 Mexaynaposa 3ona 1)
3a Tapuga 4

K11 | lena 3a efuu sms (cpenHo-apiTMeTHIHA CTORHOCT 110
HAMpAaBicHUA)

100

350

44640

0.10 aB.




K12 | llena Ha MuHyTa MexIyHapoanu pasrosopu (Cpexso-
aPHTMETHYHA CTORHOCT 00pasyBana MEeXKIy LEHHMTE Ha MUHYTA

0.36 ne.
3& MEXKIYHAPOAHH pasroBopd KbM JoHa 1, Soua 2 i 3ona 3)
K13 | Ocurypasane Ha web Gazupano npunoxense, 3a 6e3mmIaTHo
nonssage oT Bvanoxurens 3a cpoka Ha morosopa,
OCHIypaBalo on-line undopmaiiig w MeHaxupane Ha 100

YCJIYTHUTE, MOM3BAHK OT BBIA0KHUTENS B PEasiHO BpeMe KaTo —
poymMuur, voice-mail, data-naxer, xpenuren sumur, CUM
CTaTyC, BEIPEUIHO-QHPMEHH IUMITH K JIp.

1 HoxpurreTo no Tepuropus na P Ha GSM mpesxata Ha 99.81%
yyacraska KeMm 31.12.2014 r. ’

2 Tloxpurre 1o Teputopus Ha PB va UMTS Mpexara na 98.90%
Kkangunaryre kem 31.12.2014 ’

3 Hoxpurre no Hacenenne Ha PB na GSM mpexara Ha 99,999,
KauauaaTta kpm 31.12.2014 . e

4 Hoxpurne rio nacenenue Ha PB na UMTS mpexara Ha 99.88%

KaHmuiara keM 31.12.2014 .

- Ileworo npennoxenne 3a O6ocobena mozunus 2— O6pazen Ne 11;

B R : ; A

C1 | Ilena Ha meceyna Takca o6II0 3a BCHUKH PasroBOpHU
AnHUKM onHcany B Crimcek Ne 1, B siesa 6e3 JIIC

€2 | lena Ha nbpBOHAYANHA TAKCA CBBP3BAHE NPH
noByKsane, B aepa Ges JIJIC

€3 | lleHa Ha MHMHYTa CEfIMLIEH PA3TOBOP KbM buKcHpann
MPE3H, H3BBH BIJTIOUEHHTE Ge3nnaTHH MHHYTH
(CPEeHO-2PUTMETHHHO MEXAY IEHA HA MMHYTA
pasroBop B cOOCTBEHA (PHKCHPAHA MPEXa H LieHa Ha
MWHYTa Pa3roBOP BbB (PUKCHPAHN MPEXKH Ha ApyrH
onepaTopH}, B jera Ges JJIC.

C4 | llena Ha MMHYT2 32 MEHIYCENHILHN PAITOBOPH KbM
(QHUKCHDAHH MPEXH, H3BBH BKIOYCHHTE GennaTuu
MMHYTH (CPEAHO-APUTMETHYHO MEeX/IY LEHA HA MHHYTA
pasrosop B coOCTReHA QHKCHPANa MPEXA U LEHA Ha
MUHYTZ PA3rOBOP BB (PHKCHPAHH MPEXKH Ha Opyri
oneparopH), B siesa Ges JIIC

CS | Llexa Ha MHHYTa 33 Pa3rOBOPH MEXAY HHKCHPAHHTE
HOMepa Ha Beanoxurens (rpyna), H3BLH BKII0OYEHUTE 0.00 n=.
OesnnaThu MuHYTH, B siepa Ges JIAC

C6 | llena Ha MMHyTa 33 Pa3rOBOPY KM BCHYKH MOBHITHH
MpexH, B sesa 6ez JZIC

C7 | besnnaTHu MUHYTH MECEYHO OBIIO 33 BCHYKH
PasTOBOPHH NMHKH 32 00K TaHKs KoM ab0HATH BLE 44640 mun.
JuKcupanaTa Mpexa Ha onepaTopa

C8 | Npemioxenn Ge3mnariy MAHYTH 0610 32 BCHYKK
PasroBOPHH JHMHUH 32 00KIAHHS KM alOHATH U3BBH
hricHpanaTa MpEKA Ha OTIEPATOPA KBM APYIH 6000 mun.
(HKCHPAHH MPEXM B CIPaHAaTa, MAKCHMANEH Gpoii
TOUKH

C9 | BRiIO4YeHH MUHYTH 32 BCHUKH JIHHHE KbM BCHUKU
MOOWIIHH MPEKH

6.00 ne.

0.02 aB.

0.02 ne,

0.10 as.

1000 mmx.




| C10 | MNMpoueHT Ha HeycTIeLHN HAUKOHATHA TIOBMKBAHMS, I 0.15 %

4

Henoso npexnoxenne 3a O6ocobena nozmmun 3~ Ofpazen Ne 12;

; i ,2: , . :

Ci Liena Ha mecedHa Takca o060 3a BCHYKR JHHUH Ha
ocTbit, onucany B Crimesx Ne 2, B stesa 6es JJIC 180.00 as.

C2 BBb3MOKHOCT 32 THHKA Ha JOCTHIT A0 Tp. Jlom, yo.
Hynascka 12- oBiuna Jlom; MeTox Ha cebpsanocT MAN;
Cropoct Kbps/Mbps — 100 mbps; Vnreprer yenyra -
ckopocT, Bui- Oduc Hureprer 10 Mbps u BT rpaduk 30
Mbps; myGrmynm IP agpecu - Bpoi-§

10.00

C3 BB3MOXHOCT 3a JIMHMS Ha A0CTHA 10 ¢. KoBauuua,
KMETCTBO; MeTO/ Ha cpbp3asocT MAN; Cxopocr
Kbps/Mbps — 2048 kbps; WnTepser yenyra — ckopoer,
sist- Oduc Mnreprer 2048 kbps; myGmnunu IP agpecn -
bpoii-8

16.60

C4 BramoxHOCT 33 JMHuUg Ha gocTen Ao ¢.Cranuiicka
Maxaia, KMETCTBO; MeToll Ha cahp3anocT MAN; Cropocer
Kbps/Mbps — 1024 kbps; Hurepuer ycayra - ckopoct,
Bug- Opuc Mureprer 1024 kbps; nyGnuunn 1P agpecu -
Bpoii-8

10.60

Cs BB3MOXKHOCT 32 IMHUA HA JOCTHII 40 ¢. 3amdup,
KMETCTBO; MEeTO/ Ha cabp3aHocT MAN; Cropocr
Kbps/Mbps — 2048 kbps; Murepuer ycayra — ckopocr,
Bua- Oduc Mureprer 2048 kbps; my6nuynu 1P anpecu -
Bpoii-8

10.00

Ceé Bpamoxknoct 3a nuEng Ha focrein fo ¢. Tpaiikoso,
KMETCTBO; METOJ Ha CBpp3anoct MAN; Ckopocr
Kbps/Mbps - 1024 kbps; Hureprer yenyra — ckopoct,
euzi- Oduc Hinreprer 1024 kbps; nySmmunu IP agpecy -
bpoii-8

10.60

- H’BHHOMOHIHO Ha JHIara, KOUTO ¢4 YIIBIITHOMOHISHH 14 IpeacrapiigBaT y4acTHHKA B
HacTosAmara obmecTsena HOPBYKaA.

2. 3a___viacranka . BLarapcka  TeleKOMYHHKAHHOHHA  KOMIIaHH#® EA
{(VIVACOM):

- Couchx Ha DOKyMeHTHTe M HHQOpMaNKATa, COBPKAIM ce B odepTara — Obpazer; Ne
2;

- lpencrassue Ha yyacTHIKa ¥ aJMEHECTPATHEHY CBefeHus ~ Obpaser No 1;

~  YJOCTOBEpEHHE 0T ATCHITHATA IO BIHCBAHMATA;

- IIbAHOMOIHO Ha JTHUETO, KOETO € YIBJIHOMOUIEHO Aa NpEACTABIARA YUYACTHUKA B

HACTOANIATa O0IeCTBEHA HOPDLYKE,




- TexHu4ecko IpelIoxeHHe 3a H3NBIHCHHE Ha NOphuKata 3a O60cobena mosmimis Ne
1, JIpenocrassse  Ha  ganeKochobUIMTENHE YCOYI®  9pe3 ofugecTrena
Jalexocso0IMUTeNHA NOMBIKHA KiIeThYHA Mpexa no craggapt GSM/UMTS c
HAHMOHATHO HOKpuTHE" — Obpasen No 7;

- Jleknapaumsa ¢ TMHK KBM apaMEeTPHTE 34 Ka4ecTBO Ha MODHIHATA yeayrasa 2014 r.

- Jexnapauus o Tepuropus u Hacenenue ot GSM u UMTS mpexute Ha bTK EATL;

- OOWM YyCHOBMS HA B3aHMOOTHOIIEHUSTA mexay ,,bTK* EAJl w AbGouarute u
Horpeburenute Ha eNeKTpOHHE CHOGINUTENHN  YCIIVIH, HPENOCTaBsSHN  upe3
ofInecTBEHaTa ENEKTPOHHA CHOOMIWTENHA HONBHKHA KIETHUHA Mpexa II0 CTAHAapT
GSM u o crangapr UMTS («O6umw yenoBus»);

- Texmmyecko mpennoxedue 3a M3MbIHEHNE Ha NOphUuKaTa 3a OGocobena mosmms Ne 2
»l1penocTassne Ha JaTeKOCHOOUMTENHH YCIYTH upe3 QpuKcupana renehonHa Mpexa”
— Ob6pazen Ne 8;

- Jexnapaius 3a npOLEHT Ha HEYCTICIIHH NOBHKBAHHAS 32 HAMOHATHH IIOBHKBaHH;

- Ilapametpn 3a kauecTBO 3a (pukcupaHa youyra, MoGHJIHA YCIyra W JOCTBII [0
uarepret 2014 1

- Obmum ycnoBus MeXZy ,BbArapcka TENEKOMYHMKALUMOHHA KOMOAHUS™ EAL wu
AGonartute Ha yCIyTH, 1peSOCTAaBSHY 9pe3 06IECTBEHATA duxcupanara enexrponsa
CHOOITHTENHA MPEXKA Ha JIPYKECTBOTO,

- [Jlexnapanus 3a 3amaspase Ha reorpad)cKaTe HOMepa,

- Texsuyecko npeanoKenHe 3a H3b/HEHNE Ha TopbuKata 3a O60cobena mozuans Ne 3
»LIpenocrassaHe Ha CHUMeTpHYeH HHTepHeT — OOpaszen Ne 9;

- Dpunoxenue xum Horosop Ne..... CriopasyMenue 3a HyBo Ha obciIyKBaHE;

- Henoso npegnoxenue 3a Q6ocobena mosanua Ne 1 — Odpazen Ne 10:

K1 Meceuna abonameHTHa Takca 3a Tapubes mian |
(xapTuTe Lie 6BA4T 3aTBOPEHH 33 PAITOBOPH CaMO B
KOpriopaTHBHATa rpyia Ha Besmoxurens)

1.25 ne..

K2 | Meceuna abonamenTHa Takca 3a Tapuda 2 ¢ Bxmodeny 20 op.
SITS-H B MpeXaTa Ha YHacTHHKA

K3 Meceura abonamenTna takca 3a Tapuga 3 ¢ BKInoYeH
Heorpauuven MoOHNIEH HHTEPHET, OT Koifro 150 MB Ha 4.80 ..
MaKcHMaliHa CKopocT K 50 Op. sms-u B Mpexxara Ha y4acTHHKA
K4 Meceuna afonamenTHa Takca 3a Tapuda 4 ¢ Bonoues
HeOrpaHu4en MOOHIEH BHTepHET, ot KoHTo 5 GB Ha

2.50 ag.

12.50 as.
MakcHmanHa ckopocT 1 100 6p. sms-u B Mpexara Ha
YHaCTHHKA
KS | llena na mumyTa pasrosop (cpenHo-apHTMETHUHA UEHA Ha
MHHYT2 — KbM BCHUKH HALHOHATTHY MOGHIIHH MPEXH, 0.15 ns.

HAUHOHATHH pUKCHpanu Mpexn) 3a Tapuda 2

Ko Lleta Ha MUHYTa PasroBop (CpeaHO-aPHTMETHYHA IEHA HA
MHHYTA — KbM BCHYUKM HALHOHATHH MOOKIIHM MPEXH, 6.14 ne..
HAUMOHAIHYM MKCHPAHH Mpexn) 3a Tapuda 3

K7 IleHa na MuHYTa pasroBop (CpeRHo-apUTMETHYHA LIeHa Ha
MHHYTa — KbM BCHYKI HALMOHATHY MODWIHA MPEXH, 0.00 1B.
HalMOHATHH PUKcHpany Mpexu) 3a Tapuda 4




K8 Bpoil skmoueHy MUHYTH 33 HALMOHAHM PA3rOBOPH H3BLH
rpynara (KbM BCHYKH HALMOHAIHE MOGHITHN H HALHMOHATHH
tuxkcupann mpexkn, CAHIL, Kasana u Mexnynaponua 3ona 1)
3a Tapuda 2

K9 bpoit BruroueH MUHYTH 32 HAHOHATHY Pa3roBOPH K3IBBH
rpynara (KbM BCHUKH HALMOHAIHN MOGITHI 1 HALHOHAHH
duxcupann mpexu, CAl, Kanana u Mexaynapoina 3ona 1)
3a Tapuda 3

K10 | Bpo# BxaroYeHn MHHYTH 38 HALUAOHATTHH PAa3roOBOPH H3BLH
rpynata (KeM BCHYKH HALMOHAIHE MOGHANY M HALHOHATHI
$uxcupanu Mpexu, CAlLL, Kanama u Mesxnynaponna 3ona 1)
3a Tapuda 4

K11 | lena 32 eaun sms (cpeaHo-apHTMETHYHA CTORHOCT 1O
HAaripaBJICHNs)

K12 | lUena Ha MEHYTa MeXIyHAPOLHH pasrosopu (Cpegno-
APHTMETHYHA CTORHOCT O0pPA3yRaHa MeX/Iy LeHUTEe Ha MUHYTa
38 MOKIYHAPOIHH pa3roBopy kem 3oua 1, 3oua 2 1 3oHa 3)

100

356

44640 mun,

0.10 ns.

0.38 as.

K13 | Ocurypseane na web 6asupano mpiwioxenne, 3a 6e3raTHO
nonssate 0T Brsnoxurens 3a cpoka Ha gorosopa,
OCHIypsBamio on-line mropMaiys ¥ MeHaxmpane Ha
YCRYPUTe, TOA3BAHM OT Bh3/I0KUTE S B PEAlTHO BpeMe KaTo —
POYMHHT, voice-mail, data-taxer, kpenwmren umut, CHUM
CTaTyC, BRTPEHIHO-DUPMEHHM JIHMUTH U JIp.

e e I
e
s e B e .\\"4\ A

100

P e

1 Tfokpuruero no Teprropus Ha PB
yqac?mnxa keM 31.12.2014 1, 99.65 %
2 Hokpurre 1o teputopus Ha PB wa UMTS MpexKara Ha 98.17 %
KaHAHJaTHTE Kbm 31.12.2014 1., e
3 llokpurre no Hacenenue Ha PB na GSM mpexara Ha 99.99 o
Kanauaara kem 31,12,2014 . ’
4 Hoxpurre o nacenenue va Pb na UMTS mpexara na 99.85 9%

xawgHaaTa kem 31.12.2014 r.
- Omnucanne pa web Ga3upano npHIOKeHH E,

- Henoso npennoxenne 3a O6ocobena nozmmus Ne 2 — O6pazen Ne 11:

i
BCHYKH Pa3rOBOPHU
AxHAn onucany B Ciucek Ne 1, B siesa 6e3 JIJIC

C2 | Liena na mepeoHavaIHa Takca CBBPIRAHE IPH
MOBUKBaHE, B nena Oe3 [IJIC

C3 | llena Ha MuHyT2 CeTHILEH PA3rOBOP KbM dukcHpanu
MPEH, H3BbH BIUTIOUEHHTE Oe3MLIaTHM MUHYTH
(CpeaHO-aPHTMETHYHO MEXIY LIEHA HA MUHYTA
pasrosop B cobcTeeHa HKCHPaHa MpexXa U 1IeHa Ha
MHHYT2 Pa3srOBOp BbB QUKCHPAHN MPEXH Ha Apyry
onieparopH), B nera Hea JUIC.

.00 us.

0.02 ns.




C4

Ilena Ha MHHYTa 32 MEXIIYCENMUHA PA3TOBOPH KbM
PUKCHPAaHY MPEXH, U3BBH BIUTIOUeHHTe Ge3nnaTHu
MHHYTH (CPeJHO-aPUTMETHIHO MEXCTY LieHa Ha MHHYTA
pasrosop B coOcTBeHa (hUKCHpaHa MPeXa H LIeHa Ha
MHHYT4 PasToBOp BhE GHKCHPAHU MPEXH Ha APYTH
oneparopH), B Jiesa 6e3 JJIC

0.03 ns.

Cs

LieHa Ha MHHYTA 32 PA3rOBOPY MEXY HHKCHpAHUTE
HOMepa Ha Beanoxurens (rpyna), H3BbH BKITFOYEHHTE
GesnnatHu MEHYTH, B neea 6e3 [JIC

0.00 as.

Cé6

Hena Ha MuHYTa 32 PAsTOBOPH KBM BCHUKH MOGHITHH
Mpexu, B nepa Hes JUJIC

0.10 as.

C7

besnnaTthy MHHYTH MecedHO 08I0 38 BCHYKH
PasTOBOPHM JIHHMH 328 0DDKNAHHS KXbM aSOHATY BBE
ukcupanaTa MpexKa Ha ONIEpaTOPa

44 640 Mun.

C8

Hpeanoxenn GesnnaTin MEHYTH 06110 38 BCHUKH
pa3sroBOpHY JIMHUHM 32 00aXKAaHAY KbM a0OHATH M3BHLH
rKCHpaHaTa MpeXa Ha ONEPaTOpa KM APYTH
(HKCHPAHH MPEXH B CIPAHATS, MAKCAMAICH Opoit
TOUKH

6 060 ymun,

c9

BIOYeHH MHHYTH 38 BCHYKH JIHHHK KM BCHYKH
MOBHIIHM MpexH

1 000 mnn.

HpOI_IGHT Ha HEYCICWIHH HAUMOHATTHA IIOBHKBAHHA,

0.16 %

- IlenoBo npeanoxenue 3a O6ocobena mosmuna Ne 3 — Odpazen Ne 12:

C1

lena Ha Meceuna Taxca oSmO 32 BOWSKH NUHKHM HA
ROCTbH, omrcany B Cninebk Ne 2, 8 siesa 6e3 JIJ[C

300.00 an.

C2

Br3morkHoCT 32 MMM Ha KocTwn o rp. Jom, VI
HyHascka 12- o6muuna Jlom; meton Ha cBBp3aHOoCT MAN;
Cxopoet Kbps/Mbps — 100 mbps; Hurepuer yoiyra —
ckopocT, Buit- Oduc Muteprer 10 Mbps u BI” tpadux 30
Mbps; ny6aumms IP agpecu - Bpoir-8

10.00

C3

BB3MOXHOCT 32 JIMHKA HA ZOCTHIT [0 C. Kosauung,
KMETCTBO; METO/ Ha cBBp3aHoct MAN; Ckopocr
Kbps/Mbps — 2048 kbps; Hureprer YCIIyTa — CKOPOCT,
Buz- Oduic Hureprer 2048 kbps; rryGnuunu [P aIPecH -
bpoti-8

10.00

C4

BramoxnocT 3a munug Ha nocTen g0 ¢.Cranuitexa
Maxana, KMETCTBO; MeTO/ Ha cBbp3anocT MAN; Cropoct
Kbps/Mbps — 1024 kbps; Huteprer yciyra — CKOPOCT,
BHA- Oduc Uureprer 1024 kbps; my6muunu IP anpecy -
Bpoii-8

16.00

CSs

B%3MOXHOCT 33 IHHMA Ha JOCTEI JiO C. Jamobup,
KMETCTBO; METOR Ha cebp3anoct MAN; Ckopocr
Kbps/Mbps - 2048 kbps; Harepuer yemyra — ckopoer,
Uz~ Oduc Hurepuer 2048 kbps; ny6nuauu IP anpecy -
Bpoii-8

10.00

Cé

BB3MOKHOCT 32 JIMHYA HA JOCTBH 10 c. Tpaiiroso,
KMETCTBO; METOZA Ha cRbp3aHocT MAN; Ckopoct
Kbps/Mbps - 1024 kbps; Uareprer yeryra - CKOPOCT,
sy~ Oduc Hurepser 1024 kbps; myGnuuny [P AJ[pECH -
Bpoit-8

10.00




- BaaumHo paspenieHye 3a K3BBPIIBAHC HA [EHHOCT, CHENACHO NpeAMETa HA NOpLYKara U
ofocofennTe NO3MLMKM, 32 KOHTO yuacTBa, M3mazeHo oT Komucus 3a Perynupane na
Coobmennsra;

- Komme wa cepruduxar 3a BHeApeHa 0T YHaCTHMKa cHcTeMa 3a kadecTso 1SO
9001:2008 c obxear, crotBeTcTBA Ha 0BoCOBeHUTEe TIO3HIMH, 33 KOUTO YYacTBa;

- Konue Ha cepraduxaT 3a BHeApEHA OT YYaCTHHKA CHCTEMA 33 YyOP4BIEHHE Ha
HHGopManyonHa curypsocr ISO  27001:2013 ¢  ofxsar, choTReTCTBAI  Ha
obocobennTe MOIMIME, 32 KOHTO YyacTBa — 2 6pos 3a pasnuyHE 00XBaTH;

- Komue na ceprudukar 3a sHeapenma oT yuacTHHKAZ cucTeMa 33 yIIpaBleHye Ha
unopmanmonnn  yeryrn ISO/MEC 20000-1:2011 ¢ ofxzar, CBOTBETCTBALL Ha
obocobenuTe MO3UINH, 32 KOHTO YIaCcTRA,

- Jlewiapauus 3a IpHEMaHe YCIOBUSTA B HPOEKTAa Ha HOroBop 3a Tpure 060cobenu
nosunun — Obpasery Ne 3;

- Jlexmapauus 3a muica Ha 06CTOSTENCTBATA [10 L. 47, an. 9 o1 30 —O6pazen; Ne 4;

Cren KaTo KOMHCHATA NPOBEPH HANHYKETO M PEIOBHOCTTA Ha JAOKYMEHTHTE, IIPEACTABEHU

B IUIMKE C O(ePTaTa ¥ YCTAHOBH, Y€ BCHUKH YYACTHMIY OTrOBapAT Ha NPEeIBAPUTEIHO 00SBEHHTE

OT BEIIOKHTCNA YCHOBHH, NPHCTHIM KbM pPasIIeKIaHe HA TEXHHYESCKHTC W HEHOBHTE

IPSUIMKEHAS HA YYACTHHUHTE H YCTAHOBH CIEHOTO!

e 3a ygacrank ,MOBWITEJI* EAd:

YHaCTHUKBT € NEeKHapupan, Ye OpeasioxKeHuTe NEHM 3a TpUTe 000COBEHY NO3HIMH ca
OKOHHATE/HM ¥ BAIMIHM AO TPHIIOYBANE HA JOTOBOPA M BKJIIOYBAT BCHUKH DasXOmM 11O
NpeOCTABIHE HA YCIYTHTE.

TexnugeckoTo NPEANOXCHHEC HA YHaCcTHHKA OTT 0Bapd Ha MIHCKBaHHATA HA BEIIOKHTENA.

YYacTHUKET € YAOCTOBCPHII, 4€ IIE HIThIHE IIPEAMETE HA MOPHUKATE B CHOTBETCTBUE
M3UCKBAHHAATA HA BBL3INOKUTENS, TTOCOYCHHU B HOKYMEHTAINATA, TeXHUYSCKAaTa CIIGIIPICPHKBJ,IPDI H
HPUIOAHEMHTE HOPMATHBHH aKTOBE 3a BCIKa obocobena HO3HHEHA.

e 3a yuacTHHK ,,Brarapcka TeACKOMYHHKannonNa xovuanau® EAJL (VIVACOM):
YMACTHHKST € JeKIapupal, 4e MpesjoKeHHTe LUEHH 3a IpuTe 000COOEHN HO3MHMM ca
OKOHYATE/IHU M BAIMIHH [0 NPHKIIOYBAHE HA JOIOBOPA M BKIIOYBAT BCHYKH pPasxoiH 110
NPEOOCTABAHE HA YCIYTHTE.

TexHu4eckoTo HPEAROKCHEC Ha YIACTHHKA OTD OBapA H& M3HCKBAHUATA HA Bh3JIOKUTEN,

Y9aCTHHKBT € YAOCTOBEPHI, ¥e Ie M3NBIHY NPeIMeTa Ha NOPBYKATA B CHOTBETCTBHE C
H3UCKBARUATA HA BBIJMONKHTEI, OCOUCHH B JOKYMEHTAlMATA, TEXHHUECKATA CHenH(HKaNys U
IPHIOKHMHITE HOPMATUBHH aKTOBE 3a BeAKa 050c06eHa oMM,

BB BpB3Ka C ropHaTa KOHCTATALHA, KOMHCHSTA €HHOLYLIHO PElLIH, Y€ YYACTHHIMTE
»MOBWITEJF EAJl u ,bwirapcka TelekOMYHUKAIMOHHA KOMITAHMS EALL (VIVACOM)
OTTOBApAT Ha H3YMCKBAKUATA HA BB3NOKHTENS, HOCOYEHY B ITyOIIIHATA IOKAHA M NPHIOKEHHITA
KBM Hesl.

Cobritacso ycnoBusita B IyONHMYHATA NOKaHA, W3GPAHMAT OT BEAONUTES Kpurepuii 3a
BLajarase e , JxoHoMuYeCK#s Hal-H3roaHO npetoxenne”,

ChruacHO METOHMKATa 3a OUEHKa Ha odepTHTe no 060cobenn [O3WIMH, YTBLPIEHA OF
Branoxurens B pasgen VIII ot mokyMeHTaumsTa 3a yuacTee, ofmata OLEHKa Ce IIPecMATa IO
crensara Gopmyna, 3a Besaxa 0focobena HO3HIHT 110 OTAENHO, KAKTO cnensa:
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3a O6ocobena yosmuus Ne 1:
Kpainara ouenka (Ko — 100 1.) ce m3umcinssa mo cenyara hopmyna:
Ko=Ku*0,6+K1*0,4

L.1. Onenka pa nenosu nokazarean Ki — MakcHmaren Opoii Touxu — 100 1.
Kn=KIl+K2+K3+K4+K5+K6+K7+K8+K9+KI10+ K11 + K12 + K13:

1.2. Ouenxa na Texupyeckn moxkazaresan Kr - Maxcumasien Opoii Touksm - 100 .
Kr = KT1+K12+K13+K74.

OgepTHTe ce KIACHpar 1o CyMapHO MONYYCHHST 6po#t TOUKH, OT BCHUKE TOKA3aTENH 33
Kpatinara onenka (Ko). Odeprara, momyauna Hal-BHCOKa onerka Ko, ce KIacupa Ha IrbpRO
MSICTO.

Ofmiara omeHKa e oTpaseda B Tabiumy — UPHTOKEHNA KBM HACTOSIMA IIPOTOKON -
TTpunoxenne Ne 1.

Hpw criaspane Ha tasu Qopmyia, YYacTHULIMTE [Oy4aBar cle HaTa 061Ia ONeHKa:
- oMOBUIATEJX EAX - 100 Touxu;
- »DBATapCeKa TeJeKOMYHAKANOHHA KOMDANM S EAJ (VIVACOM) —~ 85 Touxi.

3a Obocolena mosppmg Ne 2:

Onenrxa Ha noxasaren $puxcupana reredoHus — LId, maxcamanen 6poit Touku - 100 1.
Ogeprute ce KIacHpPaT HO CyMapHO MONYYEHHST Opo#t TOUKM, OT BCHUKH TIOKA3ATENH 34
Kpaitnara onenxa (L). Odeprara, nonyunna nai-sucora OLEHKa, Ce KIACHPa Ha ITPBO MACTO.
Ha=Ci+Cot+ G+ Cy+ Cs+ Co i Cr+ Cyg+ Cot Cg

IIpu cniaspane Ha Tazu QopMyIia, YIACTHUIIHTE HONY4aBar creasara obina oleHKa:
- «MOBWITEJI® EA - 100 Toukn;
- »DBJArapeKa Tenexomynukannonna xommanan®” EAJl (VIVACOM) — 98,50

TOYKH,

Obmara oueHKA ¢ oTpazeHa B TabIumM — DPUWIOKEHHA KBbM HACTOSIIHA IIPOTOKOT —
Tlpunoxenne Ne 2.

3a Obocobena nosmmug No 3:
Ouexxa va nmokasaren Gprkcupana Tenehonns — b, makcumanen 6poit Toukws - 100 .

Hp=Ci+Co+ Cs+Cy+ Cs+ Cg

OdepraTe ce KIacHpar o cymapHO HONYICHUAT OPOH TOUKH, OT BCHYKH ITOKA34ATENM 34
Kpaitnara onenxa (11¢). Odeprara, nonyunna sasi-prucoxa OLIEHKR, CE KIIACHP4 HA IBPBO MACTO,

Ipu cnaspane Ha Tasw GOpMyIIa, YHACTHHIIMTE ITONydaBaT CleTHaTa o0Ima onenka:

- ~MOBHITEJ® EAJ - 100 Touxn;
- »DBaArapcka TCACKOMYRAKATHONHA KoMnanua® EAT (VIVACOM) - 80 touxu.

OOwiata oueHka e OTpascHa B TabMHIM — IIPHIOKEHHUS KBM HACTOSLIMS [IPOTOKOA —
Tpunoskenne Ne 3.

BB Bpbska ¢ wi. 101e ot 3017, xoMucHsTa IPEIATa CHETHOTO KiacHpaHe:
10



3a Obocobena Ilosumms No 1 ,JlIpexoctaBsHe Ha aanekochoSmHTeINH YCIYTH  upes
ofIiecTBeHA Aa1eK0ChOBINATEINA TIONBHKEA KIETHYHA MPEKA HO crangapt GSM/UMTS ¢
HANBOHAIHO NOKpHTHE®
Iispro mscro: , MOBUJITEI* EAXL - 100 Touxw.
Bropo mscTo: ,Bharapeka TeNeKOMyBHKAHMORHA KOMIANHT® EAX (VIVACOM) ~
85 Touxwm,

3a Obocobena nosuuns Ne 2, [ipenocTapsage Ha HATeK0choSMATEHY yCIIyTH 4pes
¢uxcupana resedonnua mpexa”
1IspBo macro: ,MOBHAITEJ* EAJI - 100 Touxu.
Bropo mscro: ,,Bharapeka TeleKoMyHEKAHONEA KOMIARKN® EAJ (VIVACOM) —
98,50 Touku.

3a Obocobena nosuims Ne 3,,TipenocraBsine Ha CHMETPHICH HHTepHET”
[epo Macro: , MOBHJITEJ® EAT - 100 touxn,

Bropo MacTo: ,,Buarapexa TenekoMyHHKANMOHHA KOMHAHHAY EAJI (VIVACOM) -
80 Toukw.

Hacrogmmusar IIPOTOKON €€ ChCTaBH H CE IOHHKACA, KAKTO caenna:

[penacenaren:
1. Uux. Banentun ErtuMos:  eeevereenseests
(noonuc)
U gnenoge:
2. lseromupa Msarosa: F eeeeeereenesnen
(noonuc)

3. Enuzaber Aurenosa: K eeeeeeeresmeesnen,
{noonuc)

4. Arrec Tomosa: K eeeeeeereeresern o,
(noonuc)

E

5. Mapus [lpecnaroga:  *. ...

Hata Ha nipencrapsne Ha IPOTOKO/A 38 YTBBPKAABAHE OT BH3IOKETEL 10.03.2016 1.

Ilenxka ITenxoBa — Kmer ga O6mpsa Jlom  * ... ...
(noonuc)

*33.}114‘{3!{& uHGOpMAllHA Ha OCHOBAHME 11, 2 oT 33JI7
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