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3a nOЛン■aBaHe,pa3「 ЛeЖДaHc И oЦcHKaTa Ha oф epTИ TC nO o6Щ ecTBcHa ΠopЪЧKa Чpc3

cЪ6ИpaHc Ha oф epTИ C 06Я Ba c ΠpcДMeT:

!uec, 06.12.2017 r. n l3:00 qaca, B crpaAara Ha O6uxHcKa aAMr4Hr4crpaqus Hunono:r,
Ha aApec: fp. Hr.rxoflon, yn. ,.AneKcaHA6p Cralr6o:ruficr]r" J..lb 5, (oMrlcr,rq 3a apoBexaaHe Ha

o6uecrBeHa [op6rrKa vpe: cr,6upaue Ha o(bepru c o6rBa c npe.[Mer ,,[pegocrannHe Ha yc,'ryrll
no o6uen Ha aaHur{ 3a Hyxarrre ua ua6,trogenue Ha rrer JroKaulr[ Ha reprrropurra Ha
O6ruuna Huxono,r", ny6,ruxynana unSoplraqua :a ny6:raxynana B npo$lrna Ha (ynyBaqa

o6rBa 3a o6uecrBeHa nopbqKa na ctofinocr no q.n. 20, arr. 3 or 3OfI c Np 9070747 /24.11.2017 r.
e AreHur.rx la o6rqecrnenu nop6q(]4 u ny6auxy,rana HH(bopMauu.s 3a yAbnxaBaHe Ha

IIbpBoHarr.IJrHn, cpoK 3a ronyrraBaHe ua orfeprure c Ns 907151/01.12.2017 r. n Areuqur :a
o6rqecrneuu [op6rrKr.r, Ha3HaqeHa cr,c 3aloBeA Ng 328/06.12.2017r. na Krraera Ha O6urr4Ha

Huronol, B cr,craB:

IPEACEAATEJI: Jho6a llerpona - lnperrop Ha Anperrruq ,,AOn.(" B o6nrr.rHa

Huxono.r
I{JIEHOBE:

l. I4.:rfisHa Be,luxona - IOprlcxoHcynr B o6ruuna Hr.rxonol
2. Httxor.aia I4:rlree - C'r.eKcnepr .,OC.(" n o6rquna Huxouo:r
ce c:r6pa ra orBopu, pa3rneAa, oueHrr u Knaclipa noAaAeHrrre orpepru :a r.r36op Ha

H3nbJrHrrre;r Ha o6ulecrBeHa troptqKa vpe: cr,6upane Ha oQeprr.r c o6rBa c npeaMer:

,rflpegocranrue Ha ycJryrn no o6uen Ha AaHHrr 3a HyxAHTe na na6,rrcgeHue Ha rrer
J'roxaq[u Ha repflTop[sra ua o6ruuna Huxouon" [y6nr.tKyBaHa r.rH(bopMaqr4.s 3a

ny6lzrynaua n npoQuna Ha xlrynava o6xna :a o6rqecrnena nop6.rKa Ha crofiuocr no vl. 20, al.
3 or 3OfI c Ns 9070747 /24.11.2017 r. n Arenqux sa o6rqec:rneuu nopbqrr,r u ny6lnxyrana
nuSopuaqu.r 3a yabnxaBaHe Ha rrlpBoHaqanHru cpoK 3a rroJr)AaBaHe ua o<leprure c ).1!

907151/01 .12.2017 ,

Ha :ace.{anuero Ha KoMl4cu.f,Ta He rrprrctcrBaxa [peacraBl.ITerfi Ha ytracrH K, noaan
o$epra.

flpegcegarerrr Ha KoMncurra o6reu, ue My e flpelatreHa I (eaHa) otfepra, nocr"rnula
B renoBoacrBoro tla O6uuua Hulconol, B6pxy Kosro ca orpa3eHa: Bxoaqurus HoMep, aarara
H qac Ha BHacqHe, Karo 3a npeaaBaHero Ha otfeprara e cbcraBeH npororon. flpegce4are:rrr
Ha KoMllcrrrra u3qere Bxo.4lulu-r peracrt,p, cJIe.[ Koero rofi H sca.rxu a{J]eHoBe Ha KoMHcEqra
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trorrBJIH xa aelorapaqEr.r, c6DracHo u3r.rcxBaHr4sra Ha .q'n. 97 , ut. 2 B.r,B Bp:b3Ka c .n']. 51, an. g
or flpaB[nHr.rK 3a rrpunarage Ha 3aroHa 3a o6uecrBeHxre noptrrxu GIn3orI) 3a ae(nap]rpaHe
Ha o6crosrercrgara no qJr. 103,ar2 or 3arosa ga o6ruecrneslrre noprvrz (3ofl).

KoMHcEqra. crel Karo ce y6eau, qe npe,4noxeHuero e nocr'nxno B cpo* (ylr:rxeH
KpaeH cpoK 3a rronyqaBaHe Ha ot[eprure cro6pa:uo c pa-rnopeg6ure Ha 3aKoHa - l6:30 qaca na
05.12.2017 r.). cr,o6pa:no H3r.rcKBaHrrrra na 3OfI, IIIBOI r.t aox),N{eHraqxrrra 3a yqacrrre, B

3aneqaraHa Henpo3paqHa orraKoBKa, c HeHapylneHa Ilrnocr, [pHcrGnH rr,Nr uefiHoro orBaprHe,
[pr.r KoeTo ce KoHcTarr.rpa, qe npeanoxeHr.lrTa ca oT:

Kour.rcll.rra, B lr3rrtJrHeHue sa q. 97 , a:r. 3 or [II3OII, orBopr.r [oIaAeHure o$epru n

olroBecTI4 qeHoBoTo flpeanoxeHl.re Ha rIacTHr.IqLITe, KaKTO C-[eABa:

- Y.{acrHHx ,,Er,rrapcrca re,reKoMyHHKarrHoHHa ronrnaunq" EA{, npealara sa

Kouacnsra npoAT,Jrxu cnoara pa6ora sa 07.12.2017r. or 09:00 B clcraB peAoBHn
rr;reHoBe r, [peMr.rHa KbM pa3rnexAaHe Ha rroAaAeHara otpeprrl ro cbrlecrBo, Karo H3Bbprxu
NPOBCPKA 3A CSOTBETCTBIIE C U3I,ICKBAHX,STA K6M JIIIIIHOTO CI,CTOSHUE }r KPIITCPI'I'TC :A NOg6OP,

IIOCTABEHII OT B63.]IOXATEJI'.

Ee nporepeno or qJreHoBere Ha KoMlrcurra HaJruqlrero r{ pe.{oBHocrra Ha npercraBeH}rre
.&o(yMeHTr.I, [pr{ KoeTo pe3ynTaT}rTe oT npoBepKaTa ca! KaKTo cne.4Ba:

No uo peg HauMeHosaHue Ha yqacrHlrr(a
Bx.J.l! na

OIIAItOBKATA

lara ua

BXOAupaHe

llac na

BxoIupaEe

1

,,Er,"rrapcxa reJreKoMyHrrKaurroHHa

KOlrIIaHlts" EAA
rp.CoQur, 1784, 6y,r. ,,I{apurpagcxo uroce..

Nll15 n, re'n. 0219433414, e-

mail:bids@vivacom.bg

26-558 01 122017 16:32

I{3nbnHeHrre Ha flpelMera Ha flopr,q(ara c-[eAHrrre ueHH 6e: !!C:
KPИTEPИИ 3A OЦEHKA ΠPEДЛODKEHИ E

Mece.fHa a6ouauenrna raKca 3a HaeM nr,pBoHaqaJrHo

HHcraJrrrpaHara, nouQurypupaHa cucreMa 3a e,,leKTpoHHo

ua6,rrcqenue Ha Bb3JroBu Mecra Ha replrTopflsra Ha O6utuua
Huxonoa rr rroaltr,pxaHero ii :a nepuo4 or 60 lreceua.

1 165.00 rs. I 6es !!C

Ilena Ha eaHoKparHa raKca 3a tlr,pBoHaqaJrHo rrHcraJ'rrrpaHe H

xourlurypupaue Ha crrcreMa 3a eJreKTpoHHo na6.nrogeHue ua
Br,3JroBIt Drecra Ha reprrTop[sra Ha O6rulrHa Hurcono,r.

0,00 rs./ 6e:,,{.{C
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Y.racrHnx ,rEn.nrapcxa reJrexoMyHHKaurroHHa xounauufl" EA"[, EIIK 831642181 c
o0epra Bx. ){s 26-558 or 01 .12.2017r. noAaAeHa e 16:32 \aca, c6c ceA&.rnqe }r a,qpec Ha

ynpaBneHr4e: rp. Co$ur 1784, 6ytr. ,,I-{apurpaacxo uoce" .}M 15u, Xepuec napK - Corp}ir,
cryaAa A, er.6. npeacraurBaHo or Arauac.{o6per, qpe3 rrtnHoMorquuxa Bece.nuu Ilanor
I{auoe, ynlruolroxreH c nbnHoMourHo c per. }.,l! 28853/29.1 1.2017 r.,3aBepeHo or Horapr{yc
Muresa feoprueea pafioH Ha aeficrBr.re PC Corpur.

flpegcraneuu ca cJleaHr.rre aox)&teHTrl e o<peprara Ha ,,Br,rrapcxa
TelreKoMyHrrKaurroHHa KoM[aHHq' EA'II:

l. Onuc Ha AoKyMeHTrrre, cBAbpxaull ce n o{eprara.
2. llpeqcrannue na yqacrHrrKa, rronr,JrHeHo cr,rnacHo o6pa3eq, ],rB6pAeH c

aor(yMeHTarlrrrTa 3a yqacTlre.

3. flex,rapaqur no .r,r.97, a.n.5 or fIfI3OfI / o6p.4/
4. .n[erc,rapauua no v,r.97, a,r.6 or fIfI3OII / o6p.5/
5. .{erc,rapaqrs [o qJr. 3, r.8 u q,r.4 or 3arona :a Hr{oHoMrrqecxrrre u Quuauconu

orHorrreHrrs c ApyxecrBa, perrrcrprrpaHu c rcpncAurcuuu c nperpepenuna,'reu

AaHI'qeH pexHM, cBr,p3aHrrTe c rflx JrHua B TexHHTe geiicrnltte,tulr co6crneHuqlt ot]
y.racrrurrc/nogurnr,rn nre,r /o6p.3/

6. flex.[apauus 3a [p[eMaHe Ha ycJroBrrflTa B fipoer(Ta na 4oroaop /o6p.7/
7. Cnncrx no v,r. 64, a,'r.I, T.2 or 3OfI /o6p.2/ c rprrrroxeHo 3aBepeHo Korrue or

Enpo,runx A!
8. flex,rapaurr no v,r.66, a,r.1 or 3OII /o6p.6/
9. Horapuarno 3aBepeHo rrrlrHoMorrlHo Ha rroarrucBarrlu, o0eprara.
I 0. Texsuqecxo rrpeaJroxeHrre

11. 3anepeHo Korue or ceprur[uxar ISO 9001:2015

12. 3aeepeno Korrue or cepru{nxar ISO 27001:2013

13. YgocronepeHrre 3a BnucBaHe B perncrlpa uo .r.n.33, a,r.l, r.l or 3axona la
eJIeKTpoHH[Te ct,o6IrIeHlrfl, 3aBepeHo Kottae.

14. Parpemeuue 3a n3Br,prrrBaHe na 4eiiuocr, cbruracHo [peAMera Ha rropbqra.r-a,
3aBepeHo KoIIue.

1 5. IJenono flpeaJror(eHrre

I 6. fl erfl apaunr ra xonr[e4enua,rnocr

Kouucusra cneA pa3rnexaaHe Ha ropex36poeuure Aor)rreHTlr ycraHoBr.r, qe rro
orHo[IeHrre Ha )AacrHIrKa ,,Eurapcxa reJrexoMyullKaqrroHHa KoM[aH[stt EAA He e
Ha,'Iltue JIIrnca, HeflbnHora Hnrl HeclorBercrBHe B nperocraneHara nnrfoplrauus E AoKyMeHTu,
KaTO OT CbI]lI.rTe Ce KOHCTaTr.rpa C6OTBeTCTBT-re C r.r3rrCKBaHr.IrTa KbM Jrr.rqHoTo cbcTosHr,re u
Kprlreprzrrre :a noq6op, flocraBeHr.r or Bb3roxuTer.f,.

B pe:yrrar Ha ropHoro KoMucfi.rrra cqr{Ta, qe e Hirnuue ctorBercrBae Ha yqacrHr{xa

,,Er,rrapcxa reJ'rexoMyHrrKaulroHHa xolrnanus" EA! c oabepra Bx. Ns 26-558 or
01-12.2017r. c Kpr.rreprrrrre ra nog6op, o6qseuu or Br3JroxureJu rr ro AorrycKa Ao cne.uBarlus
eran or pzurnexgane ua o<feprure.
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KoM[cuqra [poAr,Jrxu pa6orara crr [o pa3rJrexaaHe rr oueHxa Ha rexHrrqecrcfiTe

upea.roxeHlrq Ha yqacrHHuHTe:

Yqacrnux ,,6r,rrapcxa rerreroMyHrrKaurroHHa rounauuq" EAfl, EI{K 831642181 c

o$epra ex. Ils 26-558 or 01.12.2017r.

IIpu patr.nex,4aHero Ha rexHl,IqecKoro npeanoxeHue KoMl,rcurra KoHcrarrrpa, qe

TexHr.rqecKoro npeanoxeHlte c6a6pxa BcIrrIKIl [IocoqeHl oT B63JIoxI.ITen, AoKyt\,IeHTr{ r,

oTroBap, Ha [ocTaBeHr.rTe MlrHHMaJrrrr rr3rrcKBaHrrq u ycnoBIL 3a 113[6JrHeHrIe Ha flopsarKaTa,

KaTO KOMHCITTTa AO[yCKa yqaCTHXKa AO OUeHSBaHe.

Kolruclrsra npoAl,Jrxu pa6orara crl c oueHsBaHero Ha npeAJroxeuuero Ha

yqacrHrlKa, cr,fJracHo npeABapureJlHo o6sseuttg MeroA 3a oqeHKa:

Kl Meceqna a6onarrenrHa raKca 3a HaeM rrbpBoHaqaJrHo rrHcraJrrrpaHara,

monQurypupana crrcreMa 3a eJreRTpoHHo na6nroaenue Ha Br,3JroBrr Mecra Ha repnroprrflTa
na O6ruusa Hlrxonor rl florrrr,pxaHero ii ra nepuog or 60 ueceua - 10 roqxn
flpeg.noxenuero na yvacrunxa BTK EA! e 1165,00 rs.
Cr,rnacno Meroarrxara 3a orreHxa, yqacm uK nped.notrtn ua -uucxama .ueceqHo g1oHauettmua

mdKco, no.tyqalo )uoKcLLu(LteH 6poit moaru (10 m ), npednottceuu.ttma Ha ocmaHotume
yqacmrruqu ce Ktctcupam no.Mncmo (P) cnp*uo uaii- uucrama uece.rHa a6oxaueHmHa maKca u

ce o4eHnaam no cteduama Qop.tryta:
RI=L0-(P-I) RI = t0- (I-t)=10-0= Iom

K2 Ileua Ha eAHor(parua raKca 3a rrr,pBouarraJruo uHcra,rlpaue u xonrluryplrpane
Ha crrcreMa 3a e,'rer(TpoHHo nab.nroaeHue Ha Bb3JroBH Mecra Ha repnroplqra na O6uurHa

Huxono,r - 40 roqxu
flpe.uroxeuNero na yuacrnnxa BTK EA.{ e 0 :rn.

Ctztacuo :temoduxama 3a o4eHKo y.tacmHuK npedtolrut ua -uucxama uHcmoqo4uoHHa

maKco, no-tyqola -uaKcLrt(L,teH 6poi motxu Q0 m ), nped:tottceuuamo Ha ocmaHanume

yqacmHuqu ce Etacupdm no "Mrcmo (P) cnp*uo uait- uucxama uHcmato4uoHHo moKca u ce

o4eHtaom no cteduama QopNyta:
K2=40-(P- 1 ) K2=40(I-1)=40-0=40 m.

flpegloxnara r.rHcrzuraulroHHa rarca 3a Bcr,rqKr.r ycnytr4 or Ta6nuqa 1 Ha yuacruura ETK EA[,
e Hai-ur.rcxara uHcriuraulroHHa raxca u rofi [onyrraBa tto Iloxa3aren K2 cneanuq 6pofi rouxu:

K3 OqeHxa Ha npeaJloxeHrrero 3a rr3rrr,JrHeHr.re

KoMactcra ycraHoBu, qe rexHr.rqecKoro flpe.Enoxeurre Ha ,,Br,lrapcra
TereKoMyHr4KaurroHHa (oMrraHrrs" EA.{, BKJrrorIBa aHraxxMeHT 3a rapaHTrrpaHll flapaMerplr Ha

o6c-nyxnaHe 3a npe.[.JIoxeHr.rre ycnyru, Kar(To cJ]eaBa:
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CI,ICTEMATII3I{PAHA I,IHOOPMAUUq 3A CIICTEMATA 3A
BI,IAEOHAENrcAEHI,IE

Karo o6o6ueuue [peanaraHara cr,rcreMa 3a Br4.4eo sa6ruonesue ce xapaKTepr.r3r.rpa clc
cneaHl{Te ocHoBHL noKa3aTeJILt :

l. IDIS Storage Management TechnologyTM (ISM) - rexHo:rorn, 3a peAyqupaHe Ha

creneHTa Ha TpeIIIKI.I B .(IrcKoBere ua roaumHa 6a:a;
2. Mylrnlregufinara t[afi:rona c]rcreMa u apxxre(rypa Ha 6asara raHHr, - IDIS iBANK
3. flpousro4crBo rtprz orquraue Ha xrr3uexrrfl unxr,,'r (MTBF) 3a BcrrrrKu xapAyepHr.r

I(OMIIOHCHTH

4. Brpa,uena rexHororuq IDIS SmartFailover :a 3arqura Ha nu4eo vnQopuauusra or
:ary6a npr,r BirorrraBaHe Ha MpexoBara cBT,p3aHocr;

5. Brpaaeua rexHoJroru, - IDIS 24 Hours Smart Save sa 3artrrra or 3ary6a Ha

uurfoplraqur npu npexr,cBaHe Ha cBtp3aHocrra lo 24 saca;
6. Brpaaeua rexHorrorlrrra ,,Non-Linear Time Shifting Recording (NLTSR).. ra

3aqrzTa or 3ary6a Ha 3a[r4c Ha uzgeouu<fopuaqru ap]r [poMrHa Ha c]rcreMHoro
BpeMe;

7. Brpa4eua crrcreMa 3a 3aulrrra Ha AaHHrrre or BEHtrrHr,r sN,reuarercrsa - IDIS
,,cBr,p3aHa Bepllra or BoaHlr lnaqutt;

8. I4nrerpupan Ha nporoxoJr 3a crrrypHocr rr KprrrrrxpaHe Ha npeaaBaHero Ha

.qannr SSL;
9. Kpunrr.rpane Ha oropn3arlrrrra na norpe6urenr,rre r-r ycrpoficrBa qpe3 SHA-256 -

"hash algorithm" :a sarqzra ua norpe6rlre:rcxara uurfoplraqlra;
10. Brpaaeua rexHororu.f, IDIS DirectlP Quad-Stream 3a onrrrMr.r3upaHe Ha rroroxa

Br.r.qeo lrH$opMauu.s or KaMepr.rre;

11. Brpaaena rexHo.[orr4r4 Dynamic Live Stream DirectlP u Dynamic Remote Stream
3a auHaMr.rqHo ynpaBneHue Ha Briaeo norour.rre c qen onrr.rMr.t3npaHe Ha rpatfura or
.IIAHHH;

12. Meroau 3a (oMnpecus rr Brpa.EeHH rexHoJroru[ H.265 + Intelligent code + Adaptive
ROI + MAT rro3BoJrrBarurr Aocrr4raHero go 90% ro 4o6pa KoM[pecrs or H.264;

13. Brpaaeua DirectlP rexHonorr4, IDIS ,,Zero Network Configuration.. rro3BorurBa Ia
aBToMarrrqHl.r MpexoBlt uacrpofixz Ha Bcr.rqrr4 r(oMIIoHeHTL Ha cr4creMara 3a BI,Ineo

na6ruoaesue.

14.

IAPAHTI,IPAHI,I TIAPAMETPII HA OECJ'IYXBAHE
BTK EA,4 ue npeaocraBu 3a cpox 60 rnleceIla neo6xoguuure KoMyHn(aurroHH*t ycny t v
pelneHlre, [ocpeAcrBoM l(oero .(a ce flpeaaBar BlrAeocurHanr,r, r.[ac Il IaHHr.r. BTK EAA ue
ocurypu cneaHrrre rapaHTrrpaHr.r napaMerpa ua o6clyxnane:

o Pa6orso epeue (epeue :a pa6ora ua ycryrure): 24 .aaca, 7 attu s ceaMr{rrara,

365(366) mu B roAr.rHara

. Bpelre 3a orcrpalrJlBaHe na npo6leu c tb),nruuogupaHero Ha KoMyHr,rrauxoHHrrre

yc:ryru: go 8 uaca
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o Bpeue 3a peaKrrr4{: I .rac crea non) reHa 3&rBKa:a npo6:re:r.r

o Ha,ruqnocr na ycnyrHre: 99,50% cpelHonaeceuno

o ETK EA,{ ue ocnryp}r ao6agqrie Ha HoBr4 rouxu, 6el roBa aa aaBa orpaxeHr.re Ha

HenpeKr,cHarara pa6orocnoco6uocr Ha ycnyrr.rre;

ETK EA! pa3nonara c 2 ocHosr { KonoKarIrroHHH roqxa DC West (rp. Corfux) u DC
East (rp. Kacnuvan), B Kor.rro ce cbxpaHsBa u back-up zntfopuaqr.rrra neo6xo4uua ta
o6cryxaauero Ha Mpexara. 3a .qsere 2 ocnosHll (onoKarllroHHlr roqru e ocfirypeHo 3zrxpaHBaHe

c aorrbnHureneH back-up (UPS r.r ar.r3en reHeparopu), clrrypHocr ra o6opygeauero 14 oxpaHa Ha

o6errure. Ocnrypeno e 3axpaHBaHe no 2 ne:asucuMr.r rpacera (A u B) or pe3eptsrpaHu
H3roqHr.rq[ c MoHrr.rpaH r,rHAr.rBr.rryaneH eneKrpoMep, KoHrpoJr Ha (nr4Mara (18-24C) u
BnaxHocrra (40-60%) B noMerqeHraero r.r rrtJleH ua6op or crrcreMu ga 6esonacHocr.
crrqecreysar onpeaeneHu ct'6urus B Mpexara, Kollro He [peacraBJrrBar orKa3 r4-]rr4

HeH3npaBHOCT B TeXHltqeCKI.I IJIaH, HO pa3rneaaHr.r 868 B3ar4MrraTa I.IM 3aBHCr.rMOCT Ca

AocroBepeH [pI'I3HaK ra uepa6orocnoco6socr. Halpl4Mep araKh :,1.Jtu Br,3Hr.rKHirJrr{ npo6,renu c

Ar4Harvr.rKara Ha Maprxpyrr.r3aquara. HaepelreHHoro r,t3BecrsBaHe c onpereneHrr aBToMarr.r3xpaHrr

lporleAypr4 Ha xna.,ru$uqrpau u/u:lt ynpaBneHcKrr nepcoHirn Ha ,rlocraBqr-{(a 3a

B3arrMHoKopenapatu c:..6:arut B Mpexara e Bb3MoxHocr, 3irnoxeHa B y[paBJrrBaqara cr.rcreMa,

Ko.f,ro e pa3Br4ra, cr,o6pa:uo cpeAcrBara 3a rrepcoHanHa KoMyHr,rKaqx, s roN,rnau[sra. forsr,ra
qacr or ratu unrf opuaqur e ueo6xo4r,rMa Ha cneq[aJrr,rcrrrre Ha ETK EA!, oc]rrypf,Barrlr4
pa3Burr.rero r, tro&[pr,xKara ua r.ru([pacrpyrrypara r{a Mpexara. 3a uouuropuur ce r43no-]BBa

yrpaBnrBaua cucreMa HP OpenView Network Node Manager v.6, pa6oreqa nrpxy HP UNIX
Ha xapayepHa nnartfop*ra HP 9000, uoaen D390. Ocreu rona, 3a Auaruocrr.rKara Ha Mpexara rr
aa o6c:ryNlanero na nefinu're a6ouara ce r43IIoJI3Bar cr,rcreMl.I, lazupauu na Cisco Resource
Manager u Cisco Works 2000, rouro no:sor.f,sar Ha6JrroAeHr.re Ha c;crosHr,rero na ycrpoficreara
B Mpexara, necHa fioa.qpbxxa, roHrfnrypzpaHe H orcrpaHrBaHe Ha noBpeAr.r, Ka(To rr

aBTOMaTI4TTHO I.I3IMIHeHI.Ie Ha pyTHHHIt 3aAaqlr.

ETK EA! r,rMa pa3nr.rqHr.r co$ryepurz paspa6oreuu npr4noxeHr.r{ 3a orqr4raHe Ha

lapaMerprrre no cra6umtocrra I,I r.r3noJr3BaeMocrra Ha [peAnaraHr{Te ycnyrE, orrrereHr-r Ha

6a:ara ua Haqzona,rnu.f, rleHrtp 3a ynpaBneHue u ua6.mo4euue Ha Mpexara (HI_{YM), roero
rrpeIcTaB[flBa MoHr.rTop]IHr Ha lrpor43BoarrTellHocTra Ha MpexaTa, BKjrrorrBatu - oqeE(a, aHanr.r3,

lpoaKTHBHo r.r3BecrrBaHe :a npo6lelru, orcrpaHqBaHe ua npo6lerrlu, rpaQauua orqerrr B peiIJIHo

BpeMe 3a oflpe.4eneH flepHor. ETK EA! r4Ma Ba3MoxHocr Aa flpeaocraB, Ha KJrrreHrure cr,r

MeceqHH cTaTrrcTrrKu oTHocHo crra3BaHeTo Ha 3aIsIXeHUSTa nO nOAAp:bXKa Ha napaMetpu.r.e,
rrpeAMer ua Cnopa:ylrenae 3a HrrBo Ha rexHlrqec(o o6c:ryxraHe.

HelpDesk cucreua ua ETK EA{ ro cxeMara 24x7x365
ETK EAA nua paspa6oreHa ll aeficrsaua rexHo;rornrra:a o6clyxnane Ha KJrHeHTrlre

6:raroaapeuue Ha cr,rqecrByBarqux I{eurtp 3a yflpaBneHr{e Ha Mpexara H HirJrrrqeg e11lrrr or
HHXeHepU, KOITTO AeHOHOITIHO CJreIrT 3a KaqeCTBOTO Ha [peAOCTaBSHXTe ycnyru U

6esorxa3nocrra Ha Mpexara. locrrnr,r ao aexypHHTe exr{rr}r craBa nocpercrBoM AeHoHouleH
re:retfon 3a KoHTaKT u Helpdesk, Kolrro ca Aocr"bnHrr r.r Ha pa3nonoxenr,re ua B:bgroxurelg 24
qaca B ,4eHoHotuuero, 7 .(Hrr B ceaMr.rqara rrpe3 rrqJlara roarrHa. Koucrarupanero ua
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BЪ 3HИ KBaHCTo Ha Πpo6Л eM cc ocЪ Щ cCTBЯ Ba Ha 6a3aTa Ha pcrИ cTpИ paHИ Tc ⅡpИ ΠaCИ BHИЯ И

aKTIIBHIIЯ  КOHTpOЛ Ha pa6oTaTa Ha КЛИeHTИTc И фyHКЦИoHИpaHeTo Ha Tc■ cKOMyHИ КaЦИoHHaTa

MpcЖ a cЪo6Щ eHИЯ,■oЛyЧeHИ Πo cЛ cДHИTC HaЧИHИ :

Hcα oma"α ″ 〃3″′α″0′ Чpe3 CpeДCTBaTa 3a KOMyHИ KaЦИЯ C K■ИCHTИ Te:

/“

“
“

壺ο″
―KЛИcHTLT CC 06attДa Ha TeЛ cф oHa Ha〃 θ砂 グ′St― cЪttaTCHИ  HOMepa 121,123

ИЛИ 080010130 3a VIP KЛ ИCHTИ (C И3Π O■3BaHe Ha aBToMaTИ ЧHo「 ЛacoBo BИ pTyaЛ Ho MeHЮ ―

IVR)06a)Щ aHeTo ce ΠpИeMa И pcrИ cTpИ pa oT Ff`砂グι∫た KOЯTO yBcДoMЯBa 3a TOBa ИHЖeHepa

ΠO ΠOДДpЪЖ Ka Ha MpcЖ aTa ИЛИ ДcЖypHИЯ ИHЖcHCp

/φ ακε ― KЛИcHЪ T И3npalna oΠ ЛЖ BaHcTo cИ  Πo ф aКCa Ha〃 θ″ ル Sた CЛcД TOBa CC

ΠpoЦeДИpa KaКTO ΠpИ TcЛcфoHHИ Te 06attaHИ Я,KaT0 3aДЪЛЖ ИTcЛHO CC BpЪЩ a cЪo6Щ cHИc 3a

npИcToTo oΠ ЛaKBaHC

/ α7 ″0″α ― 晰 ИCHTЪ T И3Πpalua oΠЛaKBaHCTo cИ  Πo eЛ eKTpOHHa ΠoЩa Ha aДpeca Ha

O″ψ α″ ″
`″
ο― δ″0″′ッυ ικα″ α C■y¨ 物 /77ο彙盪 sたO′ να

`ο
″ ω 211″ ツわ たθル ル sなつ v′″ σο″ ιg

CЛ cД ToBa cc npoЦ eДИpa KaKTO npИ  Tc■ eфOHHИTC 06卿 aHИЯ, KaT0 3aД 5」I畑 TeЛHo ce

BpЪЩ a cЪo6Щ cHИc 3a ΠpИeToTo oΠ ЛaKBaHC B paMKИ TC Ha ycTaHoBcHoTO BpcMc;

И
`″
|のソα″ ″,″′α″0′  OT CИ CTCMaTa 3a Ha6Л Ю ДcHИe Ha MpcЖ aTa,  KOЯ TO  rcHcpИ pa

cЪo6Щ cHИЯ ДO ДeЖypHИЯ ΠcpcoHaЛ   KoHcTaTИ paHeTo Ha BЪ 3HИКBaHeTo Ha npo6Л cM ce

И3BЪ pШBa B pa6oTHo BpCMe OT ИHЖcHCp ΠO noДДpЪЖ Ka Ha MpeЖ aTa, a B И3BЪ Hpa6oTHo-OT

ДeЖypcH ИHЖeHep, KOЙ TO ΠpИ  Hco6xoД ИMOCT MOЖ e Дa Cc КoHcyЛTИpa c ИHЖcHcp Πo

ΠoДДpЪЖ Ka Ha MpcЖ aTa CЛ eД KOHCTaTИ paHc Ha BЪ 3HИКBaHeTo Ha Πpo6ЛcM cc И3BЪpШBa

HcroBaTa pcrИ cTpaЦИЯ  He BcИ ЧКИ  pcrИ cTpИ paHИ  cЪo6Щ cHИЯ MOraT Дa ДoBcДaT Дo

pcrИcTpИ paHc Ha npo6Л eM  PcrИ cTpИ paHeTo Ha noЛ ンЧ eHИTC CЪ06Щ eHИЯ cc И3BЪpШBa B

CИCTCMa 3a TTFTο ″ろ′a rJ`たり,OTКЪДCTO B Кpatt Ha McccЦ a cc ΠpcДcTaBЯ T cΠ paBKИ TC

Pa2″
`″
″″′rr″ι″″ ″″00ヮι

“

.

CЛcД КoHcTaTИ paHc Ha BЪ 3HИ KBaHCTo Ha Πpo6ЛeM cc И3BЪpШBa He「oBoTo perИ cTpИ paHc,

KaTO CC oTК pИBa HoMcp Ha Πpo6ЛcMa ェΥο″ι′ι η εル リ И ΠpИCBocHИЯT TT Cc cЪ o6Щ aBa Ha

BЪ3■OЖИTCЛЯ,ΠpИ КOCTo BpeMcTo 3a pcaKЦ ИЯ C HC3a6aBHo

npo6Л cMИTe Ce KaTCrOpИ 3ИpaT OT ИHЖcHCpa, ΠpIIcЛ  Πpo6Л cMa II cc pa3Π peД CЛЯT Πo

ΠpИ opИTeTИ КaКTo cЛ cД Ba:

llpuopurern Onpege.renue

flprzoprlrer I Ornaaane Ha MpexoBo cloptxeHl.Ie, Boaenlo Ao flpextcBaHe Ha

NPCAOCTABqHITE YCNY|II HA EAI'H I4II4 NOBCqE KJIIIEHTA

Ornagane Ha MpexoBa Bp!3Ka, Boaeqo Ao npeKbcBaHe Ha

npeaocTaBrHl.ITe ycnyrrr Ha ear.rH }rnu rloBeqe KrlreHTa
llpexr,cnane Ha Bp63rara Ha KJTHeHT Kr,M Mpexara Ir lrulca Ha

BT3MO)I(HOCT 3a anTepHaTLtBHO MaprrpyTIr3r.rpaHe
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flpuopurer 2 Ornaaane Ha MpexoBa npl:ra 6e: aa ce HapyrxaBa flpeaocraBrHero Ha

ycnyru
flperr,cnane Ha Bpr,3xara Ha KJrr.{eHT rchM Mpexara rr Ha;rrrar}re Ha

B63MOXHOCT 3a ZrnTepHaTrrBHO MapIXpyTLBIrpaHe

flperrcnane Ha pe3epBHara Bpr,3Ka

Ilpuopurer 3 Blourego KaqecrBo Ha KoMyHflKarr[sra

3a6aseH orroBop r4Jrr.r roJreMI,I 3aK6cHeHLI.s

flpuopurer 4 Ilpo6ae:lr, Bb3HuKHarJr B Mpexara, rofiro ne ce orpa3.sBa Ha (aqecrBoro Ha

ycnyraTa Ha (nrreHTa

fapaurupanoro BpeMe 3a Bb3craHoB.f,BaHe Ha ycnyrara He BKJrroqBa flraHr,rpaHu peMoHTr-r,

xpax6u, rpopcvaxopuu ct 6srus a npotfu:rarrurra KaKro Ha clopr,xeHlrsra 3a aocrtn .(o
MpexaTa, TaKa rr Ha cr,opl,xeHrfi oT caMaTa Mpexa.

3amatpane na nDobae .

C:rea orcrpanxnaue ua rpo6relr, Koero ce yaocroBepsBa or r.rHxeHepa rlo noanplxxa Ha

Mpexara I{ ce norBr,pxraBa or Br,::roNzrerr (roraro e :aceruar), perrrcrparlrr.,rra B cucreMara

ce 3aKpItBa c or6e.:rsgsaHe Ha aarara r{ qaca.

flpu aareapme Ha .[aaeH TT ce orqrarar cJreAHlrre [o(a3arenr{:
a) MTTReact - npeMero or Bb3Hr.rrnaue ua npo6leMa Ao HeroBoro perrrcrprrpaHe.

6) MTTRestore BpeMero or Bb3HlrKBaHe ua lpo6:relra ao HeroBoro peuranaue. B
3aBlrcrlMocr or flpr{oprrrerure ce np[narar r.r pa3lrr]qHrr BpeMeHa (MTTR) 3a perxaBaHe Ha

863H14KHar'rrr npo6:relru.

ETK EA! pa3rronara c Haquoua,reu rIeHTrp 3a yrrpaBneHr.re u ua6:loAesae Ha Mpexara
(HUyM) - 24x7x365, pa3rronoxeH n rp. Co$ur u pa6orocnoco6Ha cr{creMa 3a MoHr4roprrHr Ha

cBorTa Mpexa II ycnyrH B peanHo BpeMe, KorTo Harr1,]rHo oTroBap, Ha cBeToBHrrTe cTaIJAapTI.J 3a

cucreMr.I 3a ynpaBneHlre Ha Mpexu 3a [peHoc Ha aaHHrr. KouyrrNxauuoHuara cB6p3aHocr Ha

HI {YM e r.r3rpa,rleHa npe3 He3aBr4crrMn ra6eluu rpacera, r(aro ciurlrr rreHTbp e rracr or
HarrrroHaJrHara DWDM Mpexa Ha BTK, xoero rapar{rrrpa Hai-sucoxa crerreH Ha 3arrIETa r.r

pe3epBr4paHocr. 3a nosuuanaHe Ha curypHocrra, r HI{YM ca rlpeaflpuerlr r.r3KJ]roqr,rrerrHo

BLIcoKI,r MepKr.r 3a cnrypHocr (aKTo Ha o6opy.EBauero raKa r4 c o6egneqasauero sa
eucoxoxna.,rutf uuupaHu HHxeHepu. B naqllonaleH ueuTlp 3a yrrpaBneHr4e ua lrpeNara ua ETK
EA,{ pa6orxr naa 150 nacoxorna:ru$zqupaHr.r r.rHxeHepu 24 uaca s AeHoHotrxero. I {enrtpr,r :a
y[paBneHr.re Ha Mpexara EMa Bb3MoxHocr 3a ocaryprBaHe Ha Ao[tJlHllreleu back-up na

AaHHrrre 3a Mpexara B Apyr ueHTlp 3a raHHr{ (DC East) co6crseHocr na ETK EA,4 cbc cr,ulr4re

napaMerpll H cB6p3aHocr, pa3nonoxeH e o6racr c HrrcKa cell3MliqHa aKTr4BHocr Lr crpaAeH
gurafiu ycrofivuB Ha 3eMerpeceHrl, c MarHr.rryA 4o 7 no cra:rara Ha Puxrep. Cepm$axarr,r: ISO
27001:2013,9000.

Bcrzqxo onucaso no-fope, aaBa B63MoxHocr na BueaxoN{ ra oc}rtypu npe,{noxeHgTe
rapaHTupaH rrapaMerpr Ha o6c-ryxeaue Ha Mpexara. qpe3:

1. .{er.napupauoro BpeMe :a pa6ora Ha ycJryrnre ETK EAA flocrrrra }r rapaHrrrpa, qpe3

Br,3MoxHocrr.rre Ha H3[oJI3BaHoro B Mpexara ua o6opyAeane, onucaHo rro-rope, Koero ,4aBa

B63MoxHocr 3a npepyrupaHe Ha rpatfura Ha BcrKaKBo HrlBo - onopHa Mpexa u ycnyrpr
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(DWDM, MAN, VPN). Tosa e eaua or Bt3MoxHocrrrre Hrr aa ocurypr,rM rr npe,4noxeHlfi

24x7x36516 pexuu ua pa6ora Ha ycnyrxre.
I {x-roro o6opyaBaxe Ha BTK EA,{, npeaocraBsllo ycnyrl{re, [pe.uMer Ha AoroBopa, e

pa3nonoxeHo B cneqfiirnrl3r{paHu floMerrleH[s, HapeqeHr.r MAN caftr, Karo ycnyrr.{Te,

no.rrltpxaHr.r B Hero ce 6a:apar ua o6opyaraHe or Hail-nucox rnac HUAWEI.
Ha repuropuara na O6urlna Huxonor, e MAN caiira ycnymra ce noA-qlpxa or ABa

KoMyraropa HUAWEI S5328C-EI-24S Q.likopol-AGG3 u Nikopol-AGG4), nanuparuu ce na

aApec: rp. Hurono,r, y:r. Bacua Jleecxrz 29 - BTK rexnonofllqHa crpaAa.

ETK EA! r{Ma r{ rr3HeceHr.r ctopbxeHrrr, eAuH KoM},rarop HUAWEI S2309TP-EI
(Nikopol-VT50l4-AGG1) r.r3HeceH Ha aApec Huronor TBP VT 5014. Kouyrarop HUAWEI
S2309TP-EI (Nikopol-VT5014-AGG1) e cB6p3aH npe3 csurecrByBaura IP MW cB6p3arrocr Ha

nopr GigabitEthemet0/0i 1 K6M KoM),raropa HUAWEI S5328C-EI-24S Q.,likopol-AGG4).

B MAN cafira e noAcrlrypeH c pe3epBupaHo 3axpaHBaue, Krr.rMaru3arllls, 3a3eMsBaHe,

KoHTpon Ha BnaxHocrra (na,ruqe e aBycrpaHHo 3axpaHBaue, r(oero ce npeBK;rroqBa

aBroMarrrqHo c ABP. OcurlpeHo e pe3epBr.rpaHo en. 3axpaHBane c o6ul Kalaqrrrer 2x200 Ah
Ha,ru.reH e .qlr3enreHeparop c MorrlHocr 50 KV. 3aaara e KnrrMarr,r3rrpaHa c aBa KJruMarr4Ka.

Ha:ruue e 3a3eMrrre.irHa rrHcraJrauur, Korro ce [poBeprBa ]r cepru(fuuupa ncxra ro4una).
3a u:uecenure c6op6xeHlu Ha a.{pec Hlrxono,r TBP VT 5014 e noacurypego en.

3axpaHBaHe, (ruMarll3aqu.f,, 3ztseM.sBaHe. Haluqes e Ar.r3enreHeparop v 3arara e

KlrLrMaTu3lrpaHa.

Tosa .qasa Ba3Moxnocr aa ce noKpr4qr rexHoJlorrlqHI.ITe u3IicKBaHE, Ha npoH3BoAuren.{!

rrpr.r Koero rofi rapanrupa Ha,qexrHocr na ycrpoficr:sara ycnyr re, npeAocraBsHr.r qpe3 Te3r.r

ycrpoficrna, ao Haa99,999o .

Cneql,rtbraqHara xou$lrrypauur ua o6opy4uanero Hlr IaBa BG3MoxHocr aa rrocrrrrHeM

MHoro no-Br,rcoxo or rrcxaHoro HnBo Ha Harr.rqHocr Ha ycnyrr.rre 99,5V6. Orucasoro o6opy,unaue

flo.qAbpxa Bcr.rr{ru MAH-ycnyru Ha KJrrreHTr.rre Hr.r Ha repr.rropr{.rra ua o6rquua Huronol (e rona
qltc.Jro Ir L3-yc:ryru - SIP, Intemet, IPVPN u,up.), ropa.uu Koero ro pa6oru a pexuv':24 taca,7
AHr.r B ce,{Mr-rrrara, 365(366) IHrr B roAuHara.

2. .{errapupanoro BpeMe 3a peaxrl[r I uac cleg nonyrreHa 3arBxa Ha npo6:reu ETK
EA! nocrura u rapaHTr.rpa, qpe3 Hanuquero Ha MoHnroprrur rleHr,sp lr clrcreMrr :a ua6:lo4euue,
Ha BI.IcoKoKBanr{<f uuupanu cnequa:rllcrI.I B HaqrroHzrnHru rIeHTtp 3a ynpaBneHHe Ha Mpexara Ha

ETK EA! olucaHr4 no-rope, pa6oreuu B .[eHoHorrleH pexuru. Bcuvxra o6opyAnauua B Mpexara
ua BTK EA! ca BbBeaeHr.r a o6rqara MoHr.rroprrHr clrcreMa HP NNM v.10, xoero ocuryprBaH
MoMeHTul,.rHa noruifuraqur nprr Bb3HHKBaHe Ha aHopManHo c+,6urtre n pa6orara Ha flocorleHoro
no-rope o6opyasaHe. Ta3r.r Horll$uraqra ce o6pa6orna B rleHTtpa sa ua6:toneuue, pa3nonoxeH

s IIYMY, K6Ae B pexr.rM 2417 ca Hasru,trla nucoroxna,rutf uur4paHrr crIequanucru, Tona HH.qaBar

B'b3MoxHocr 3a cBoeBpeMeHHa perlrcrparlur na npo6,rev ,.r pearrlfi.[ B paMKHTe Ha

npeanoxeHoro BpeMe 3a peaKrlus or I qac.
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3. .{er.rapupanoro BpeMe 3a orcrpaHsBane ua npo6.neu (ao 8 .raca), ETK EA!
rrocrrra lr rapaHTr{pa, qpe3 }r3noJI3BaHero Ha cJreAHH, ua.run na pa6ora:

.{oxolro'ro Ha 6a3a Ar.{arHocrltqflpaHe It npu HeBr3MoxHocr 3a ArrcraHulroHHo
orcrpaHrBaue Ha floBpeaara e neo6xolr.ruocr or rroceuleHue Ha Mscro, ro ETK EM flpunara
MeroA Ha pa6ora, rtpu r<ofiro ro4qlpNa Aex]pHr.r eKrlflu c o6xBaT Ha Aeftcrrue 5 ralo*re.r.pa u

ro-rreMr.rre HaceJIeHE rraecra, 20 KlrnoMerpa B [o-Mar'IKLI HaceneHr.r Mecra n .(o 50 KunoMerpa B

cra6o nacelesr.r Mecra. C qel ocuryprBaHe Ha 6r,p:a peaxqns ca cr,3aa.4eHr.r 3oHx Ha

o6atp:anocr Mexly BceKIr 5 exuna. flo ro:*t Har{LtH BceKL ea}rH or eKI.{[I{Te e B cr,crof,Hr{c na ce
or3oBe Ha rrocrtrrrrra 3a,[aqa B qerB]pr or pafioua Ha apyr]r qerr{prr exrrla. Toga ueroa na
pa6ora or cBor cT paHa AaBa B'b3MoxHocr Ha Cneqrza,rucra n Lleur-rp sa ynpaBneHfie Ha Mpcxara
u ycnyrgre - IlyMy, Aa lr3fiparua 3aAaqa qpe3 c]rcreMa 3a ynpaBneHr.re Ha 3aurBxrrre 3a [oBpeAr.r
xtu ceo6o4eu AexypeH TexHIrqecKLI erun, rofiro e perrroHairHo no3rrrlrroHl.IpaH r.r Aa rrocraBl
cpo( 3a orcrpaHrBaHe Ha noBpeAa. flpu yclonue, qe .4o 5 uunyru He ce non)rux [orBapxreHr4e
or eKrlfla lonyrun 3aAaqara! cfleq[an]rcrtT or llylvfy r43BbprrrBa npoBepxa 3a

MecrononoxeHuero Ha e(xna pr rlpuqlluara 3a -]ruflca Ha peaKIII{r. B ganrzcutr.toct or pgynrara,
cfieulrrrJrr.rcrtT or UYMY e B clcrosHue aa flpeHacoqu 3iurBKara ao aropu cno6o.qen erprn 6es Aa
rrpoMeHt cpoKa Ha r.r3[EJIHeHLre. Texnuqure or aexypHl{, errrfl, floJryqaBar cBor,rre 3aaaqlr
eneKTpoHHo Ha cfleutlilJlHo rrpuroAeH 3a llenra ra6let, rarro u Horurfuxaquu no uefil u uper
SMS. flonpeqnre B Mpexara npeaBapl4TenHo ca ruracurfuqapaHH rro Ba;r(Hocr i HeorJroxHocr!
Koero olpeaen npr4opaTeTHoTo r.rM orcTpaHrBaHe. .{eNypuurr eKxII BbBexna orqeT r{a BceKr4

erarr or rr3naJlHeHrre Ha rrocraBeHara 3aaarra. Eranr.rre ca xlacutf uqlrpaHr.r r(aro rrr,pBr4

nonyaraBaHe Ha 3aaaqa, BropH - nplrcTr.rraHe Ha a.qpec, Tperu - [pfiqnHa 3a loBpeaaTa, qeTBspTu

- cpoK 3a oTcTpaHrBaHe H nocneaeH - oTcTpaHeHa noBpela c KoHKpgTHa [puqI.IHa, r.r3[Oj]3BaHLl

Mareplranx. Tona cr,nxynHo c BlBeAeHara cltcreMa 3a [peAcraBrrHe, oflpeAerq rrpvra.:alrl
Mero.4 3a e(beKTI.rBeH, T,r"fi Karo ocurypsBa Kparxrr cpoKoBe 3a orcrpaHqBaHe Ha rexHl.IrrecKrr

npo6lerrr.

lonr,luureluo e cB3AaAeHa clleAHara opraHlr3arlu.f,: Bcexu e4an eKLIn e cbcraBeH or
Mr.rHr.rM)M or 2 .{oneKa Ha pa3rronoxeHr.re I,I eArrH rroBeK Ha AoMarxHo AexypcrBo. flocaeAu]lf,r e
B roroBHocr ,qa 3aMeHrr qoBeK or eKlrna, B clyuaf,, ve nsxofi ot (oJrerr.rre My He e B cbcrorHue
aa lr3flr,nH.f,Ba cnyxe6gr4re 3aa]JrxeHlrr, Karo ro3H uoaex(n gouauruo AexypcrBo) pa3nonara c
pe3epBeH asror\ro6HI I-t npH Hyxla Moxe aa fo npeaocTaBrr Ha KolrerrrTe crr.

lonrnuureluo ETK EA.I| r.rMa .qoroBopll c flpor.r3BoAr.rrenrr 3a rroAnp]xra Ha
I'I3[On3BaHOTO B Mpexara O6Opyanane, KaKTo r{ HiIJIIrqHr4 Ha CKJIaA pe3epBHLI qacTtr, KOerO HI4

aaBa B63MoxHocr ra ocr4rypr.rM e$errlrnna peaKqxs B paMKr4re Ha flpeanoxeHoro BpeMe 3a

orcrpaHqBaHe Ha npo6neMa.

Karo ce s:er\.re [peABI4,{, qe ocurypeHoro Hr4Bo Ha HanxrrHocr Ha ycnyrrrre e rro*e 9g,5yo,
To cpe.(HoMeceqHara HeHa.lruqHocr Ha ycnyruTe e B paMKHTe Ha He rroBeqe or 3,72 vaca, xoero
o3HarraBa. qe BceKIt Bb3HrrKHaJr npo6:relt ce orcrpaHrBa 3a MHoro [o-MaurKo or u:ucrgasure 8
vaca (na cpe,4noueceuua 6a:a).

4. Ocurypenoro HuBo Ha HaJrHqHocr Ha yc!'ryrrrre or rroHe 99,5%, BTK EA{ upe::
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flpegocranmara e o6xsara Ha r6pra ycnyra e MAN, sa Koero ce r.r3noJBBa o6opyanane
or nafi-eacox r:rac HUAWEI

B ,{onr:rsesue KbM roBa, cnequrpuuuara xonQurypauur ua o6opy4aauero Hr{ aaBa
B'b3MOXHOCT .{A NOCTI-ITHEM MHO|O TIO-BI,ICOKO OT I4CKAHOTO HI.IBO HA HAJII,IIIHOCT HA YCJIYTIITC

99.5%.

Onucanoro o6opyAnaue rrolItpxa scuqru MAH-ycnyrrr Ha K.]rueHTr.rre Hr.r Ha

repllropr.rsra Ha o6rqlrua Huxonol (r rona uuc:ro r-r L3-ycnyru - SIP, Intemet, IPVPN a ap.),
nopanrl Koero ro pa6oru B pexr.rM: 24 qaca,7 qnu n ceguurlara, 365(366) aHr,r B roauHara.

I-{.r:roro nocoveuo flo-rope o6opyanaue e BK-]rroqeHo n o6rqara MoHr4ropr.rHr cr.rcreMa Ha

BHeaxoM HP NNM v.10, xoero ocr{rypqBaH MoMeHrzrnHa uorurfuraqul npx Bb3Hr.rKBaHe Ha

aHopMilnHo cr6urue e pa6orara Ha rlocoqeHoro no-rope o6opyasaue. Ta3r.r norusr.u<aqur ce
o6pa6orBa B rleHrbpa :a Ha6lrogeuue, pa3rronoxeH n I{YMY, K6Ae B pexrrM 2417 ca rtaru,lHu
sacoxoxaaautft(fipaHrr cneqlr,lJlllcrll. ToBa Hrr .ilaBa B!3MoxHocr tlpr4 B63HrrKBaHe Ha JIoKa,'reH

npo6lelr .[a npep)"rr.rpaMe ycnyrnTe B MpexaTa, c Koero Aorr6JrHr.rTenHo rroBr.rrraBaMe BpeMeTo

(u upoqeura) Ha HaJrr.rqHocr Ha ycnyrr.rre.

Taxa onucaxara rro-rope unQpacrpyrcrypa Ha Mpexara sa ETK EA!, gana
Bt,3MoxHocr 3a 6e3rlp06,'reMHo A06aBsHe Ha HoBu rortKrr Kr,M rrpoel<ra ua Bunoxure,t:

I4gnon:nanara B MAH-cafira rexHororus Ethemet, rro3Bolr.,rBa cKilnapaHe Ha

o6opyABaHero, c Koero Aa ce oclryplr B63Moxnocr :a go6aulue Ha HoBr.r ro.rxu. CaMata

TexHonoruc AaBa rapaHuuq, ve go6anaHero Ha HoBL ToqK4 HsMa Aa ce orpa3.sBa Ha

pa6orocnoco6Hocrra. ETK EA,{ rua pa3Br.rra co6crseHa KaHaJrHa r.r onrr.rrrHa Mpexa Ha

Teprlroplrrra Ha rpag Huxonol, Karo ETK EA.{ n uoureura [peAocraB., relerf ounlr ula
r'rHrepHer ycnyrr.r B noBeqero o6uliHc(x crpaar.r Ha O6utusa Hnxonol, 6:rarogapenue Ha Koero

Moxe N{Horo 66p:o ga ce rr3rpaan HoBa roqxa rrpr.r tnlcMeHo xeJraHr,re or cT paHa Ha

B.l:",loxure,'Iq.

B pe:y,rrar or rrper,'reaa, RoMHcrrflTa ycraHoBlr, qe yqacrHrrxa ETK EA!, e

npeAJroxfl,rr BpeMe 3a pa6ora Ha yc!'ryrure: 24 uaca, 7 guu n ceAMuuara, 365 auu n
ro.rllruara, BpeMe 3a orcrpaHqBaHe na npo6,relr: 4 vaca, nperre 3a peaxrluq l uac, cleq
[or.ryqeHa 3asBKa 3a rrpo6,'reM; Ha,ruqnocT Ha yc.rryrrrTe - 99r5y" cpeAHoMeceqHo I{
BT,3MOXHOCT 3A AO6aBfHe Ha HOBH TOVXU, 6eS TOBa Aa AaBa OTpaTr(eHHe Ha

HenpexbcHarara pa6orocnoco6Hocr Ha yc"[yr[Te.
Ha 6asa npe.4noxeHr4ero Ha ) racrHu(a! t<oMrcfi.sra My [pnc6x.qa 20 roqxu no

rroxa3areJr: K3. Oueura Ha rrpegJroxeH[ero 3a H3rrr,JrHeHHe, cbrracHo rrpeABaprrreJrHo

o6qBeHrls Meror 3a oueHKa.

Ilpeasua r{3JroxeHoro (oMlrcrrsra ofipeAer.s oueHra Ha ,,Br,lrapcxa
TeJreKoMyHHKarIrroHHa moulanuq" EA.{, rpaa Cor[un no K4rOuenxa Ha rrpeAJloxeurrero 3a

no&ILpxaHH rapaHTHpaurr napaMerprr ua o6c,ryxnaue Ha Mperr(ara - 25 ro.rx[.



PEΠ yБ Л ИКA БЪЛ
「
APИ Я

OБ 」IACT ΠЛ EBEH
OБ Щ И HA HИ КO■ OЛ

K4 {onr,,runreJrHrr ycJryrrr u nper}epenqulr

!onr.nnure.nulr ycJryrlr rl npeQepenqlru
ETK ure ocurypu B:h3MoxHocr 3a rron3BaHe rra clreaHure Ao[tJrHrrreJrHr.r yctytn h

apeoepeHql.Iu (aKTo cneABa:

1. ETK EM rqe flpeAocraBfi Ha pa3rroJror(eHue na Br:,roxHTerr flpeorcrbrreH
rrHxeHep aa xoHQr.rrypr.rpaHe Ha [peAocraBeHoro o6opyaoane, aKTrrBHoro o6opyABaHe B

Mpexara a Irunltlgre 3a aocrbn. flpeorcrsneuur r4HxeHep e Ha pa3fio-[oxeune na Br,g:roNurejls
I.r 3a orcrpaHrBaue ua npo6leuu. 3a rlelure Ha rl6-[Ho cneAeHe ua pa6orocuoco6socrra sa
nperocraBeHrrre ycnytl4 x Ma(cr.rMiIJIHo I<par:sx nepuor 3a peaxquq npr.r B63HI.iKHiIn lpo6lelr
apeorcraneHHqr IrHxeHep orroBapf, lI e aHmxI.IpaH c orcrpaHgBaHero Ha B63HI4KHaJrrrre

npo6leuu. B npexare My 3aar,nxeHaqra ca perucrprrpaHe, cneaeHe r.r orcrpaH.,rBaHe Ha

BE3HHKHaJTU npo6neMa, ocarypf,BaHe Ha r<onQurypupaue, npexourfnrypupane Ha

lperocraBeHoro o6opy.qBaHe u r.rrHuure 3a .qocTr,n It aKTrrBHoro MpexoBo o6opyaxzrue,
[oaMqHa r.r r{Hcra.[]IpaHe Ha npeaocraBeHoro o6opygnaue. .{ol'uHI.rre:rHo flpeorcr6neHlrg
IlHXeHep Iqe r43roTB, aoKnaa 3a TeKyuoTo TexHllqec(o c6cTosHr.Ie Ha flpeAocTaBeHLITe ycnyrfi,
raxaara pa6orocnoco6Hocr n fipeanoxeHr.re :a noAo6prnauero r.rM. B c:ryvafi Ha ueo6xoazuocr
e oc[rypeH nr.rcraHqr,roHeH aocrtn ao irpeAocraBegoro o6opy4saue c rleJr Ha6nroaeHrre u
orcrpaHrBaHe na corfryepnu 6r,rose. Tosa ue ocprrypu no/Io6prBaHe Ha oneparrrBHara
erferrunnocr Ha IT repcona:ra sa Br,aloNurels, T6fi Karo npeorcrbrreHrrrr nHxeHep ue pa6ort4
B TrIcHa BpB3Ka c onpeAeireHl.ITe or crpaHa Ha BT,3JIoxI4Tenr cJlyxl,trenr{. B peaynrar ce nocrrrfa
IreHTpanrr3xpaHo Ha6,trcgeuue, KoHTpon lr orc.rpaHsBaHe Ha Bb3Hr.rKHanu lpo6:reuu ua
npelocTaBeHrrTe ycnyru u HaMaIqBaHe Ha oT,{eIrHHq B OpfaHr.r3aqlryTa Ha BI'3IOXr.rTeIq
qoBeKopecypc! Kaxro 14 6e:npenmcrneuara noAAptxKa or crpaHa Ha ETK EA!, 6er ga ce
HaJIaraT AorIblIHItTenHt'I pit3xoAll o:r crpaua Ha Bt3JIoxI,rreJu Irnu o6oco6rBaHe Ha HoBu fipol(ec]r
u fiporleayprr. B npexure 3aA6J]xeHr.r, Ha npeorcrr,rreHu, r.rHxeHep ca per]rcrpr.rpaHe, cJre,rleHe r.r

orcrpaHsBaHe Ha B63HuKHirnr4 npo6leur.r, ocuryprBaHe ua xoaifzrypupane, lpexousurypupaHe
Ha npelocraBeHoro o6opy,(BaHe v rruHrlvre 3a aocrtn rr a(Tr.rBHoro MpexoBo o6opyanane,
loaMrHa Il rrHcrzl--r]rpaHe Ha npeaocraBeHoro o60pyrBaHe or ETK EA[, xourpurypnpaue na Ip
cBbp3aHocrra or core pyrepa B Mpexara na ETK EA! ao KJrr.reHTcKoro ycr:poficrao.
Bnerpenare rexHonoruu B Mpexara ua BTK EA!, nosnonrnar ar4craHur.toHeH rocrln ao
npeaocraBeHoro or ETK EAn o60pyaBaHe c uen Ha6nroaeHr.re u orcrpaHqBaHe Ha cooryepHx
6lrose. Tosa ocuryprBa no,4o6prBaHe Ha orreparr4BHara erfexranuoc:r Ha IT nepcoHana KaKTo
ua BTK EA!, raxa r ua Bb3JIOXLITEIIS. Elaro,(apesue Ha roBa e BB3MoxHo aa ce
KOHTpOnUpa pa6orocuoco6uocrra, KztKTo Ha KoMyHr.IKaUr{OHHara CBsp3aHOCT, rrpeAOCTaBeHa 3a
rr3rrsJrHeHr.re Ha fiop:br{Kara, TaKa r.r Ha caMoro o6opyAsane. B pe3ynrar ce r]ocrr.rra
IleHTpzlnr.r3rrpaHo ua6rroaeuue, KoHTpon u orcrpaHcBaHe Ha Bb3HrrKHa:ru rpo6levz n
npeAocraBeHr.rre ycnyru lr HaMzrJrrBaHe Ha orAer.sHu.s B opraHrr3arlrrrra sa Bb3JIOXLITEIIA
qoBeKopecypc u ueo6xoauuocrra or rontnHrrreJlHH Karrr.ITa:roB:roxeHl-r.,r or HeroBa crpaHa.
Blarogapeuue Ha cb3aaaeHara opraHrr3alrut. I.IMnneMeH'rr4paHu rexHolrorrll4 s paapa6orenu

Synrquosarsocr, B Mpexara na ETK EA!. npeorcr,rreH,.sr r]HxeHep r.rMa pe3eptsxpaHo
pa6oruo Mrcro B H3rpa.(eHr.rs ueHTbp 3a pe3epBHpaHe Ha Mpexara. floc:reanoro o6esneqasa
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PC3CPBI,IPAHOCT AOPH B CNYqAfi HA OTIAAAHE HA OCHOBHI,I'T IIEHTIP 3A HA6NIOAEHI'E HA MPEXATA.
Tona nogu ro noBlrrxaBaHe Ha Harex,{Hocrra u pa6orocroco6nocrra Ha fipeaocraBrHr.rre
ycnyrrr or ETK EA.4 - 24 taca, 7 lHu s ceaMr.ruara, 365(6) aau B roar.rHara. Tr,fi raro
npeorcrbneHlr.fir r.rHxeHep HMa nocr.r,[ no fipeaocraBeHoro or ETK EA,{ o6opyaraue npu
BI3IIOXI4TEJUI (uoaeun, MeAr.r, KoHBepropu-npeo6pa:ynareJrr4 Ha cr.rrHarr r.r 4p.) n cnyuafi na
NOCTGNI{NA ANAPMA OT MOHI.ITOPI,IHT CI,ICTCMATA UA BTK EA,(, rOfi C B CbCTOSHI.IE 14 IPEAI,I
B-b3JIoxl'{TEJUI ra e perrrcrpr{pa,r nepa6orocroco6uocr Ha ycnyrara, Beqe ra 3arroqHe
noKiL'IIr3auI{, H orcrpaHsBaHe na npo6:reva r{Jrr.r Beqe Aa ro e pernun. floc:regnoro HulMiIJI.,rBa

cpelHoro BpeMe 3a orcrpaHrBaHe ua npo6lelr, rlfi raro lorrr,JrHr.rreJrHo ce clrerx u 3a
HAIPYNBAHC HA IPCIIIKI,I, IIPU H{I!.IUqUC HA KOI,ITO C IIEN IPEBEHIII.I' H HEAOTIYCKAHE HA
uepa60rocnoco6Hocr Ha ycnyrr4re ce reHeplrpa npoBepr(a Ha Bc.,rKa KoMnoHeHTa rr3rpaxraua
ycnyrara. Tosa noau .4o HaMa.JIgBaHe r{a:

- Cpe,4Ho'ro BpeMe 3a orcrpaHraaue ua npo6:reu: or 8 taca ua2 uaca;
- Bpeuero 3a peaKufis: or 1 qac na 30 ltrnyru cneA flonf{eHa 3arexa:a npo6leu;

HaaH.ruocr Ha ycnyrr4Te rro-fonsMa or:
o 99,98 0Z cpegHoueceuno sa BIb3JIOXLITEIIA
B c:ryuafi Ha ueo6xogtruocr or 4o6anxue Ha HoBI.I u [peMecrBaHe Ha cllqecrtsyBaxlfi

ycnyru flpeorcmrenuxr r.rHxeHep rrMa 3aa6rrxeHxe aa r43B6prrrlr ueo6xogauure
nperou$urypaqlrr'r B Mpexara na ETK EA!, Koero or cBo, crpaHa rapaHTr.rpa HenpeK6cBaeMocr
Ha [peAocraBsHr{Te ycnyrn H HelpexbcHara uu pa6orocnoco6uocr.

Bclrvxo ropeonr4caHo Karo opraHr.r3arrr4, cr,3.qaaeHa or ETK EA!, 6rarogapeHue Ha

rpeAocraBeEus flpeorcr6fleH r,rHxeHep, ue ocuryp 6rpso ycranonaBaHe r.r paBpernaBaHe Ha

BT,3Hr-IKHairu lpo6:reuu, Koero Bo.[t.l ro MrrHr.tMlr3u paHe no.f,Bara Ha HoBH TaKr.rBa, HaMar.f,Ba
pI.IcKa H Boax ao 6e:npelrrcrneua pa6ora Ha BcrrrrKrr c-ryxurenx s Blgroxurerg. Or,qelso
npeorcrtfleHusr r.rHxeHep Moxe Aa flp]rcbcrBa Ha cpeuu c KJrxeHra (1 u 2 rrcru roguruuo), n
Korrro aa npernara r.rHoBarHBHE pe reHr.rq H npeflopbKr.r ea nogo6preaue pa6orara Ha Mpexara.

flocoqesoro cltrlo aonpuHac, 3a ocxryprBaHe Ha flo-ro.rrrMo BpeMe Ha
pa6orocnoco6uocr Ha cr.rcreMara r.r qpe3 ToBa no-roJrrM er[exr or rroJBBaHero fi :a uyxnu:re na
o6uluHara - KoHTpon Ha o6urecrseHul pe,(, KoHTpon Ha u3nlJrHeHr4ero ua geiinoc'ru, B!3lroxeHu
or o6rquuara (cHeroroqrrcrBaHe, cuerocr,6upaue r.r qp.) z gp..

2.ETK EA,[ ue flpeaocraBrr 3a rrpeaocraBeHrrre ycJryru rra Brg,roxure.nq
rrepcoHaJreH HoMep 3a Bpb3Ka Kr,M Help Desk uplr u:6opa Hrr or crpaHa Ha Br:,roxlrre.ns
3a [3rr,J'rH[Te"q Ha rropbqRara. 3age:renux'r HoMep 3a B:b3JIoXI{TEJUI n uo6r.rruara upeNa
sa ETK EAn e 789. B cnyuafi, ve e neo6xoguuo HoMepGr 4a ce us6epe or a6onar fissr,H
vo6r.uuara Mpexa Ha ETK EAA, sa Bb3IOXtr4TEJI-f, e ra4eleu nouep 080010130. C qer
rrpHopr.ITH3r.rpaHe Ha 3aJrBKaTa Ha rO-Br.rCOKO Hr{BO Ce [peAOCTaB.{ HOMepa Ha flepcoHa.nHo
o6cryxnarq Brs:roxurelq rtproBerl: Maa Kprcrena - +359878400280, raro nocJreaHurr uMa
BT,3MOXHOCT 3a ecKarl.rpaHe go nafi-nucoro Hr{Bo, npH neo6xoguuocr. flpll a:6upaue na rofiro

.[a e or rr]pBrrre ABara HoMepa e oc]rrypeHa uAeHra0urauus 3a HoMepa Ha ur6uparqnr. C
ornen [puopHTx3ltpaHe Ha o6a)I<.q.anltqra npH fiocr1,nrrnH lroBeqe or eIHo Tar(oBa e BBBeneHa
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fiepapxuqHa [p]ropr4rr,r3arl]rr, 6rarogapeuue Ha BHeapeHa B eKcrrroararla, cr.rcreMa 3a
ynpaBneHrre Ha onarrrKure. floclegnoro, B 3aBr.rcxMocr or rroraaerrr,{re or Bb3JIoxl4TEluI
lpqopureru 3a noBHKBaHrr.f, or olpeAelleHrr cJlyxrrrelllt, npH IIOCTLILIJIL rloBeqe or eAHo
noBrrKBaHr.rJr, c nafi-nucorc nplropurer rqe ce o6clyxu troBxxBaHero Ha Koero e npucBoeH
npHoprrrer ,,nucox". Clegnarqoro noBHKBaHe! Koero tue 6rge o6c:ryxeuo rle e c fipuopxrer
,,cpegen" u [ocneAHo c flprrcBoeg npr{opr.rrer ,,uucrr,.. Blaroaapesae Ha lpeIocraBeHr.rrr
rrepcoHaJleH HoMep He B63HlrKBa geo6xoAlluocr or Ao[6JIH]rreJIHI.I IrHBecrLIqItu or c'rT)aHa Ha
B:b3JIOXI{TEJII. Bcuqro rona 6laronpu.rrcrBa nocrurar{e Ha :

- Pa6oruo nperue (aperrle :a pa6ora na cucrelrrlre): 24 saca,7 guu s ceguuyara, 365(6)
IHU B fOAUHaTa;

- Cpeaso BpeMe 3a orcrpaH.rnane ua npo6:reu: 2 uaca;
- Bpeue sa peaxq[r: go 30 uuuyru cneA flonyrrgHa 3arnxa ta upo6leu;
- Hanuqnocr Ha ycnyrr.rre flo-roJrrMa or:
. 99,98 % cpeaHoMeceqHo

Bcuqrz rona ce flocrrrra, r'sfi xaro B 3aAtJrxeurrrra sa VIP Help Desk e Br1rrorreHo

HenpeKbcHaro, 24 \aca s AeHoHorrlr4ero, 7 4uu o ce4urqara, 365(6) AHu B ro,u.rHara cHeMaHe r.r

na6lo4euue c;re,4Hure napaMerprr 3a r(aqecrBo Ha [peAocraBrHara ycnyra:
olocrrruocr Ha ycnyrara. flpegcrae,rrna BpeMero, npe3 Koero ycnyrara e

tpynxqllonupa:ra. I4:vepna ce B nporleHTrl. LL],rucrrssa ce tra 6a:a nlrb3raur ce nposopeq or 30

,IIHI,I.

Te:u crofinocru He BrsnoqBar nnaHr,rpaHure peMoHrr,r u npolpularruxx Ha Mpexara,
Kouro HsMa Aa flpeBlrrxaBar l0 qaca sa roar4Ha 3a Bcs(a Tour<a:a 4ocrrn.

. 3ary6u Ha rrarerr.r-. Orpa:rna aocroBepHocrra Ha npeAaBaHara uurfopuaqur. I,Irruepna

ce c npoueHTa 3ary6euu fipn npeHoca naKerr-r.

o Tpangurnu 3aK6cHeHI.Ir-:

3artcuenue Ha rrpeHoc Ha aaHHL n:se Buprya:rHara qacrHa Mpexa Ha Bts.noxlrrerr, :a
Koero naxeru AaHHrr, r{3rrpareHu or n6pBr.r, Maprxpyrx3arop ua ETK EA! sa I]EHTPAJIHATA
(HUB) Tovxa 3a aocrr,rr na Br,:roxurels, rocrr,rrar ,qo flr,pBr.r.s Maprlpyrrr3arop na BTK EA!
:a gpyra Touxa :a .[ocrr,[ ua Brgnoxarers.

Bcuuxo ropeonucauo r[e ocurypu 6r,p:o ycranorrBaHe r.r pa3pernaBaHe Ha BG3HrrKHaJrr.r

npo6.neuu, Koero BoAr4 ao MrrHuMu3llpaHe florBara Ha HoBI.I TaKr.rBa, HaMaJrgBa plrcxa It Boarr ao
6elnpenarcrneua pa6ora Ha Bcnq(u cnyxrrrenu npu Br:loxrzre ts, 6es ga e ueo6xogr,ruo aa ce

3anJraura rreHara Ha pa3roBop, Karo rrocreaHara e 3a cMerKa Ha ETK EA{. Elaro4apeHr.re Ha

lpe.uocraBeHr.r, nepcoH,IJreH HoMep 3a Bpr3Ka xr,M He[p Desk, ue ce nocrnrHe orrrrrMu3arlrl, Ha

[pouecuTe nprr B]3noxr{Tett, tt it Karo nprl o6oco6seaHe rla HoMepa e 3aroxeHa

feorpa$cxo MecroloJroxeur.re Ha To.rKa 3a

aocT6II

fapaurnpauo Hr4Bo Ha aocrtlHocr Ha ycryrara
3a ro.uurneH [epxoA

Hr.rxono:r HaД 99,98%
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0yuruuoua,ruocr 3a 3araBaHe Ha npgopr.rrer Ha roBrlI<BaHuq. c naii-eucor npuopr.rrer rrle ce
o6cnyxu noBl.r(BaHero Ha Koero e nplrcBoeH npl{opr.rrer ,,nacox", cneaBalrloro [oBr.rxBaHe M
Koero ule 6tge o6c:ryNeuo tIIe e c npuopHrer ,,cpe4eH., u rrocJreaHo c IIprIcBoeH [puopr.rrer
..Hl]crx". ElaroAapenue Ha nperocraBeH[qr nepcoHaneH HoMep ce onrr.IMll3r4pa fipoqeca 3a
3aJrBrBaHe u flpocrerqBaHe Ha noBpeaH or cJlyxrrreJllr na Btgloxr.rrels. Toea e rara, mfi raro
rrpe3 nepcoHanHrrr HoMep ce ocr4rypsBa 6:spto ycranonrBaHe r,r pa3perxaBaHe Ha Bs3HHKHanrr
npo6le:r.tu, HaM,IJITBa pr4cKa or 3arpyAHeHa xoMyHUKarrHt uexgy Br,s:roxrrreJu r.t ETK EA! a
BoAH .4o 6e:npenrrcreena pa6or:a(necrn apeue) ua Bcrrqt<u cnyxr.rrelu sa Br,g:loxrrrers Lr

tfanaHcon pecypc rbfi Karo He e ueo6xogulro ra ce 3annaua rreHara Ha paBroBop Ao
fiepcoHiulHo oflpeaeneHu.s HoMep 3a Bp63Ka KT,M Help Desk, Karo [ocJreaHara e 3a cMerKa Ha
BTK EAN.

flo ro:a HarrI.IH ule ce ocllrypv flo-roJrsMo BpeMe Ha pa6orocnoco6nocr Ha cr4creMara r.r

qpe3 ToBa ro-rorrrM e$err or noJl3BaHero f, aa uyNgure na o6qznara KoHlpoJr Ha

o6tuecrseHlig pe,{, KoHTpon Ha lr3rrr,jrHeHr.rero ua neilnocrrl, Bb3lroxeHr.r or o6uunara
(cneronouucrnane, cuerocr6upaue lr gp.) u gp..

3. ETK EAfl ue ocflI-ypqBa Br,3Moxnocr 3a ua6.nrogerue Ha [HcraJrrrpaHnre ycJryrll
qpe3 [peAocraBsHe Ha [axer Multi-Router Trafficgrapher (MRTG), c rofiro ce ocfiryprBa
cJIe.{eHe Ha HaroBapeHocrra Ha BceKrz nopr r rpat[zveH tz ra6nuqeu Bnn 3a Bxoarulr4, r.t

,3xoaruuc rpaQux. Craracruqecxara uutfoplraqur ce nonfraBa online npes web nopra.r na
ETK EA!, qpe3 rrperocraBsHe Ha Bb3llOlKklTEIlA Ha user H password. .{ocnrr,r .4o WEB
unrepQeiica Moxe Ia ce ocbrrrecrBrBa c K:rueHrc(rr PC c scqxaxsfl l:rartf opuu (Windows,
UNDOLINUX), Ha arpec http://ipsla.btc-net.bg/. BTK EA! na6lrcgaoa rpoarrr.rBHo lvr:aurre 3a

Aocrlrr u cloplxeHa.sra 3a lpe.qocraBsHe Ha ycnyr]rre. B clyuafi, ve 6r,gar sa6er,ssatu
oTKnoHeHIry OT [apiMeTpLITe LI KarrecTBoTo Ha ycnyurTe, Ka(To Berle flo-tope oIII,IctxMe, ce

3arrorrBa pa6ora no Kopr.rrlrpaHero rrM npenr{ Br::roNure:rqr Aa e c}rrHanr.r3rrpa,r. Cllcreuure :a
ua6rrcgeune Ha Mpexara ca JroKa.[r.r3r.rpanu r Hauuosa,reH rIeHTbp 3a yflpaBneHr.re 14

Ha6rrcgenue Ha Mpexara (HI]yM) Ir pe3epBrrpaHr.r B lr3rpaaeHrf,r or ETK EA! gu:acmp
peKaBr,pl{ IIeHTbp B rp.Kacnuvau. 9acr or rrx e pa6orocloco6na cucteua 3a MoHr.rropr{Hr B

pealnHo BpeMe! KotTo HarlarrHo oTroBaps Ha cBeToBHI.rTe CTaHAapTr.r 3a CrrcTeMfi 3a ynpaBreHr4e

Ha Mpexlr 3a npeHoc Ha AaHHr.r. flpeaocrasrHr.rqr oslafin MoHrrropr.rHr ua lrsrpaaenara VPN
Mpexa, qpe3 WEB unrep$eiic, no3Bo.[rrBa nocrosHHo ua6:[o4euue Ha HaroBapeHocrra Ha BceKrr

nopr n rpatfuveu u ra6:rrEqen Br.rA 3a BxoA{t[Lru E u3xo1r^tflr4r rpa<fux. Ctarucrr.rqecrara
uu$oprnraqlrr ce noryrana online npe: web nopra,r na BTK EA!.

llpeaena rr3JroxeHoro KoMucuflTa oflpeAefls oueHra Ha ,,Eurrapcxa
Ter'reKoMyH[KaqrroHHa Kounasus" EAf, rpag Co{ur no K4. lonr:ruarenHr.r ycJtyr}r tr
lpeSepenquu - 25 roqxu.

Kpaiinara oueHKa Ha yqacrHHrta ETK EAf, cr,rJracHo MeroArrKara 3a oueHKa, e:

K=K1+K2+K3+K4 =10+40+25+25= 100 r.
Cr,o6pa:uo IIoirf{eHrlre orleHKrr, KoMrlcfisra KJ'Iacflpa



PEΠ yБ 」IИ КA БЪЛ
「
APИ Я

OБ Л ACT ΠЛ EBEH
OБ Щ И HA HИ К OΠ OЛ

Ha nrpno Mrcro yqacrHrrx - ,rEr,rrapcxa rereKoMyHlKartrrouHa KoMnanuq" EA{ c
100 roqrcr
KoMucrlqra flpeaJrara Ha Bt3rroxrrreflq aa crJrruqrl aofoBop c Krac[paHuq Ha

rIr'pBo Mqcro yqacrHrrK - ,rEurrapcxa reJrexoMyHHKaurroHHa xounanug" EAfl, rp.CoQur,
1784,, 6y,. ,,I{apnrpagcxo uroce.. J\}115 u, re,.0219433444, e-mail:bids@vivacom.bg, c
rlpeAJroxeHa MeceqHa a6ouauenrHa rar(ca 3a HaeM rrr,pBoHaqa,.rHo rrHcraJlrrpauara,
roHQurypupaua crrcreMa 3a eJreKTpoHHo na6,rro4eur.re Ha Bb3JroBl Mecra Ha repuropnqra
sa O6utnna Hunono"r rr rorAbpxagero fi:a nepuog or 60 ueceqa. - 1165,00.no,6et .IIIJ{C u
qeHa Ha eaHdKparHa raKca 3a rrbpBoHarraJrHo HHcraJrHpaHe lr ron{uryplrpaHe Ha crrcreMa
3a eJIeKTpoHHO sa6,rroaeuue Ha Br,3JIoBH MeCTa Ha rep}ITopl|qra na O6ul ra Hurono,r -
0,00 nena.

Konucuxra npr4*Jrroqu croxra pa6or:a sa 12.12.2017 r. r4 rrpeAcraBr.r flporoxona, BeAHo c
I,NATA AOKYMEHTAII}I' HA B63NOXI{TCI' HA CI,TIATA IATA 3A YTBT,PXIABAHE.

flporoxo,rrr e cbcraBeH ctruracHo ,trr. 97, ut 4 ot Π

.{ara ua crcranxHe Ha rrporor(oJr a: 12.12..2017r.

IIPE.{CEAATEJI: JLo6a flerpona -

ЧЛEHOBE:
l14ЛИЯHa BcЛИКoBa―

1. Huxo:rafi klrues -


